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1. EXECUTIVE SUMMARY 

This study is an integral part of the inception 
phase of “Skilled Young Palestine (SYP) – 

Improving resilience and job opportunities 

for youth" project. It will be implemented 

within the scope of the Enabel Intervention 

aiming at the development of 21st century 

skills in Palestine.  
To achieve the results, the intervention foresees 
to install 7 innovation hubs (3 in West-Bank, 3 in 
Gaza and 1 in East-Jerusalem), where 21st 
century skills training will be provided for both 
beneficiaries of the ‘employment track’ and the 
‘resilience track’. 
 

The overall objective of this mapping study is to 
get an overview of the eco-system of innovation 
hubs in Palestine (including the existing and 
emerging innovation hubs), their facilities and 
the type of services provided. In order to achieve 
this objective, a participatory approach was 
utilized to collect and prepare the mapping 
study. The methodology included desk review of 
related documents and references, formulation 
of a unified description of the concept 
“Innovation hub”, data collection, mapping of 
existing and emerging innovation hubs, detailed 
assessment of 15 Innovation Hubs, deep 
interviews with the key actors and stakeholders, 
focus group discussions with youth, females, 
people with disabilities who benefit from the 
hubs, data analysis and development of the 
digital platform. 

 
Based on the understanding of the local conditions, and in the light of the ecosystem analysis, the 
definition of innovation hub is; a space and set of protocols for engaging young people, 
technologists, private sector, and civil society in problem-solving (UNICEF, 2012). 
 
The findings and conclusions of the analysis, 
which are based on the assessment, indicated 
that the opportunities of growth of the 
innovation sector persist, underpinned by 
increasing initiatives on innovation and 
entrepreneurship and the availability of 
human capital, but the problem is the absence 
of a foster and efficient environment that 
fosters the process, coordinates efforts and 
employs the capacities to achieve the best 
results. Moreover, the Ecosystem remains as a 
donor-oriented system with less effect on the 
local economy development and suffers from 
fragmentation and irregularity due to the lack 
of clear supporting policies and regulations. 
Besides that, there are still deficiencies at the 
levels of networking and relationships locally, 

regionally, and internationally, at the level of 
coordination and integration with other 
sectors and at the level of target groups and 
regions. 
 
The mapping of all innovation hubs in the three 
areas (West Bank, East Jerusalem, Gaza Strip) 
includes a list of more than 61 of existing 
business incubators, accelerators, co-working 
spaces, training centers and other related 
institutions.15 hubs were selected for the 
detailed assessment based on a set of criteria 
which included the general information, 
location, accessibility, reach, structure, 
provided services, target groups, source of 
fund, budget, sustainability plan, potential of 
development and other criteria.  

 
The results of the assessment indicated that all 
the hubs are registered, well organized to 
some extent and most of them except those 
newly established have qualified management 
staff and have gained good experience in the 
process of incubation and have built relations 
with investors, global mentors, consultants 
and influencers.  

The hubs offer training and capacity building 
services, most of the hubs have training rooms 
equipped with training logistic and technology 
tools such as LCD, high speed internet, etc. 
However, the provided services include 
capacity building and training activities 
(technical skills training mainly in the field of 
ICT) and soft skills training, career 
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development activities, business development 
activities, and business investments. Recently 
in the last two years, some hubs arranged local 
hackathons and were involved in organizing 
international competitions (like google hash 
code in UCASTI).  

Most hubs targeted young people (18-30) with 
an equal opportunity for both genders and 
sometimes with more focus on female, and 
there are very limited programs that target 
PWDs. Also, most of innovation hubs are 
willing to develop their business models to 
include vocational and professional models. 

According to the limitations of the current 
situation of innovation ecosystem in Palestine, 
the current innovation hubs are not 
considered ideal innovation hubs, they still 
need to explore more approaches and 
techniques, and need development to 
generate ideas , provide solutions, and enrich 
the convening and collaborative nature of all 
key partners and stakeholders. 

In comparison with the regional and 
international hubs, the local innovation hubs 
are considered relatively immature in its 
development, as still there is a lack of sufficient 
sustainable income generation opportunities 
in the local real economy, and limited 
collaborative relationship between the hubs 
and the private sector. 

Concerning the assessment of the available 
online platforms, most of them consider 
employability, education and trainings. Enabel 
is looking to develop an online platform to 
serve as a database for the ecosystem of 
innovation hubs and to help the students, 
freelancers, trainees, entrepreneurs and other 
interested groups to get information about 
hubs in Palestine. The idea of cooperating with 
an existing platform and co-investing in the 
development is active and in processing.  

Based on the findings of the study, these 
recommendations are expected to improve 
the whole ecosystem components, bridge the 
gaps, and improve the effectiveness of the 
interventions and efficiency of performance of 
different actors. 

o At the policy level; develop an encouraging 
system to invest in hubs through 
developing (the legislations, by-laws, tax 
exemptions), secure governmental 
resources to support the eco-system in 
Palestine, and develop flexible regulatory 
policies for the eco-system. 

o For the hubs; building the capacity of the 
current innovation hubs, reviewing the 
whole system and business models, 
developing a database platform, 
establishing an angel investment and 
venture capitals club, enhancing and 
supporting market-needs-driven e-
learning platforms, rising the competences 
of individual actors operating in the 
innovation system, focusing on 21st 
Century Skills, developing a self-sustained 
generating income programs, widening 
mentors and coaches pool (outsourcing) 
paying more attention to increase 
dependency on mentors with practical 
experience rather that those with 
academic background, developing a 
communication and information sharing 
system to avoid duplication, cooperation 
between hubs for securing larger scale 
investment locally and internationally, 
promoting better knowledge of awareness 
and access to public, expanding hubs 
outreach system to reach a wider range of 
youth and women, especially in 
marginalized areas and unify the media 
coverage for the global audiences.  

o For donors; to support the establishment 
of innovation labs in vulnerable areas, 
facilitating external exchange/internships 
in certain high demand technological 
markets, and supporting and 
strengthening the existing hubs.  
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2. INTRODUCTION 

2.1 Project Background 

Increasing employability among youth is one of the focus areas of Enabel – the Belgian 

development agency and the Palestinian Government. Both consider skills development as a 

pillar to increase job opportunities for youth and strengthen the Palestinian economy. The 

study will be implemented by Enabel in coordination with Ministry of Labor (MOL). 

This study is an integral part of the inception phase of “Skilled Young Palestine (SYP) – 

Improving resilience and job opportunities for youth" project. It will be implemented within 

the scope of the Enabel Intervention aiming at the development of the21st century skills in 

Palestine. and it  

To achieve the results, the intervention foresees to install 7 innovation hubs (3 in West-Bank, 

3 in Gaza and 1 in East-Jerusalem), where 21st century skills training will be provided for both 

beneficiaries of the ‘employment track’ and the ‘resilience track’. Since innovation hubs are 

popping up at a high speed in Palestine and so to avoid duplication, it is assumed that this 

training will be organized in existing hubs in Palestine, which can be upgraded (through 

capacity building, rehabilitation works, purchase of equipment etc.). The level of upgrading 

will of course depend on different criteria: the configuration and structure of the hub, the 

provided services, the quality of the services, current usage, availability, funding, etc. In order 

to decide on where to upgrade what, an in-depth mapping of the eco-system of innovation 

hubs in Palestine is required.  

The outcome of this mapping study is to determine seven innovation hubs to work 
with under this project. 

2.2 Study Objectives and Scope 

The overall objective of this mapping study is to get an overview of the eco-system of 
innovation hubs in Palestine including the existing and emerging innovation hubs, their 
facilities and the type of services provided. In order to realize the objective of the assignment, 
the scope of work includes a unified definition of innovation hubs, an analysis of the 
innovation hubs ecosystems, a mapping of available innovation hub, a detailed analysis of 
some hubs. Additionally, its summarizes regional and international practices and develops a 
digital platform for local innovation hubs.   
 
2.3 The Consultant 

RAI Consult is a pioneering consulting company that provides consultancies in the areas of 
business development and youth empowerment. These areas  included and not limited to: 
planning, management, entrepreneurship, business development, institutional development, 
capacity building, engineering, and marketing.  
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3. METHODOLOGY 

The consultant, who is responsible for oversight provision and leadership during the project's 
execution, adopted an approach that maintained the client’s continuous involvement in all 
phases of the assignment. The consultant held a kick-off meeting with Enabel. Additional 
meetings were arranged during the consultancy process. 

Phase (1): Desk Review  

The desk review entailed reviewing available studies, background related data and up-to-date 
information related to the eco-system in Palestine.  
A. Summary of key findings: The consultant summarized the key findings and 

recommendations of these studies.  
B. Unified Definition: the study developed a unified description of the concept of 

“Innovation hub” based on the findings, literature review, the details, analysis and the 
understanding of the local specific conditions of the Palestinian ecosystem. 

Phase (2): Data Collection 

A. Ecosystem   

The consultant started the consultancy by a detailed review of the available online 
information, the legal and institutional context and capacities including the business 
support services, strengths, weaknesses, resources, outreach, available knowledge & 
experience. 

B. Mapping of Existing and Emerging Innovation Hubs  

1. The consultant conducted a mapping of all active innovation hubs in West Bank, 
Jerusalem, and Gaza Strip. Initial screening list was developed to list the key incubators, 
accelerators, working spaces, centers of excellence, training centers, NGOs, and other 
related institutions. This initial screening list included 61 hubs with more details about the 
geographic area, type of building/structure, number of trainees, capacity, hosting 
organization, main partners, type of services and trainings provided, main target group, 
main users, and governance structure. 

C. Detailed Assessment of 15 Innovation Hubs 

A detailed assessment tool was developed to solicit the required information from the 
selected Hubs. 15 hubs were selected from the local hubs for detailed assessment phase.  

The main criteria of ranking the hubs and prioritizing the list are: the diversity of 
innovation hubs, the services provided, the target groups and their characteristics 
(gender, PWD and people with lower-skill levels) and the geographical area. 

In addition to the key information about the hubs, the detailed assessment includes more 
elaboration on the type of building/structure, number of trainees, capacity, hosting 
organization, main partners, type of services and trainings provided, main target group, 
main users, present facilities, technological tools, budget and sources of funding, income 
generating activities, governance structure, implementation structure , training material, 
sustainability plan and strategic priorities of the hub.   

Annex 02- Part A presents the Assessment Tool 
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D. Regional and International Good Practices 

The regional and international hubs were investigated on the Internet to gain insight into 
regional and international good practices regarding the set-up, provided services, 
facilities and governance structure of innovation hubs. 
There are noticeable linkages between the local and international programs, such as 
founders institute, Seedstar, Hut Prize, Startup Grind and many other, which to some 
extent have enhanced the practices and services provided to entrepreneurs. The 
consultant investigated the regional Arabic practices, MENA practices and other 
international practices.  
 

E. Actors and Stakeholders: 
Deep interviews were conducted with selected institutions in the WB and Gaza Strip. 
They are:  

- Ministry of Education and Higher Education (Department of TVET) 
- Ministry of Telecom. & Information Technology (MTIT) 
- Higher Council for Innovation and Excellence 
- Ministry of Labor  
- GIZ (German development agency) 
- The Palestinian Fund for Employment and Social Protection 
- Palestinian Information Technology Association of Companies (PITA) 

Annex 02- Part B presents Interview Tool 

3FGDs were conducted with youth who benefited from one of the programs in the selected 
hubs by Zoom App. The groups included males, females, young entrepreneurs, people with 
disabilities, people living in remote areas, etc.  

Annex 02- Part C presents the FGDs Tool 

Annex 03 presents the list of interviewed institution and interviewees. 

Phase (3): Data Analysis and Reporting  

The data collected was analyzed against the existing documents and presented the main 
study findings. The data analysis depended on the context, materials, and assessment tool 
using graphical presentation and tabulation tools based on the available primary (interviews, 
FGDs and observations) and secondary resources (documents and other materials) to select 
the potential 7 Innovation Hubs that could serve as a physical space for an innovation hub 
under the SYP-project. The analysis included recommendations on the following:  

- The institutional capacity of the current innovation hubs and the quality of their 
provided services.  

- The gaps, challenges, and opportunities in the current and emerging innovation eco-
system.  

- Presentation of at least 2 different “business models” of an innovation hub 

- List of existing innovation hubs that could serve as a physical space for an innovation 
hub under the SYP-project. 

- Potential local partners for the set-up and implementation of an innovation hub under 
the SYP-project — including government, academic, private sector, NGOs, youth 
groups, etc.  
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Phase (4): Development of an Online Platform  

The local platforms of innovation hubs or related purposes were investigated and 
summarized. An online tool/platform was developed as a database for the eco-system of 
innovation hubs in Palestine. It contained the following:  

- User-friendly data visualization (through dashboards)  
- Search engines  
- Open and accessible information  
- Use of open-source software  
- Easy to feed and update  
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4. LITERATURE REVIEW 

In the recent years, the sector of innovation, digital transformation, and entrepreneurship 
became one of the important topics that have been discussed in detail by study and research 
centers, international organizations and even by researchers and those interested in the 
universities.  
These studies included important issues related to the development of this sector, analyzed 
available opportunities, diagnosed problems, and provided suggestions for improving the 
quality of outcomes. 
Due to the increased importance given to the digital business sector and its expected role in 
creating opportunities for the local economy and the Palestinian society, many international 
institutions have taken the initiative of funding projects related to this field. As a result, many 
studies have been prepared, pilot projects have been funded, the curriculum has been 
developed, innovation hubs have been established, and the capacity of professionals has 
been built and developed in various life, financial, technical and language skills.  
According to local and international studies, the services of entrepreneurship centers have 
proven their effectiveness in preparing new entrepreneurs who would-be new and existing 
small business owners that can seek assistance and support to lunch their enterprises. 
 
The following table presents some of the relevant studies that are related to the innovation 
ecosystem in Palestine. 
 

Table 1 : The Summary of Desk and literature Review 
# Reference / Document  Purpose/ Objectives/ findings 
1 Baseline Report of the 

Skilled Young Palestine 

(SYP) – Improving 

Resilience and Job 

opportunities for Youth, 

April, 2020 

 

 

This baseline assessment study was prepared for the “Skilled Young Palestine 
(SYP) – Improving Resilience and Job opportunities for Youth” Project. The 
SYP Project is implemented by Enabel. The baseline study aimed to engage 
key stakeholders in the discussion and identification of project indicators and 
baselines and it contributed to the ownership and understanding of 
stakeholders to the results of the SYP project. 
The baseline study exercise was limited to revising the baselines and 
indicators set for the results of the project. Several indicators for the project 
results have been modified or replaced by new indicators. 
Based on the findings of the baseline process, the key issues that affect the 
process of intended change related to the SYP Project can be summarized as 
follows: 
o Lack of legislation to regulate the vocational sector. 

Lack of necessary infrastructure (e.g. material resources, vocational 
schools, and vocational centers). 

o Inequitable geographical distribution of TVET programs and centers 
particularly, in vulnerable and marginalized areas. 

o Unavailability of systematic/institutionalized tracer system (e.g. efficient 
and effective national labour market information system, and systematic 
market surveys). 

o Negative perception and poor awareness of TVET, which affects the 
decision of students and parents. 

o Lack of facilities and venues that youth can utilize to learn, socialize, and 
discuss Business ideas; and limited opportunities for youth to learn using 
21st century skills. 

2 Innovation labs – do it 

yourself guide v1: October 

2012 - UNICEF 

This guide provides an analysis of innovation lab practice— the successes, 
failures and the lessons learned from UNICEF Innovation Labs. It includes 
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Table 1 : The Summary of Desk and literature Review 
# Reference / Document  Purpose/ Objectives/ findings 

interactive documents: worksheets, visual aids, and TOR templates to assist 
a developing innovation lab in getting up to scale. The expectation is that the 
information provided makes lab implementation easier and constitutes a 
central resource with which the UNICEF lab network can collectively grow 
and engender an even greater spirit of collaboration with one another. 
This document gives the information needed to create a lab. This could be a 
UNICEF lab—or could simply be a space of creativity that aims at solving 
significant global problems through the application of dedicated local 
resources. 
The document is structured to give a sense of what a lab contains, to provide 
the specific, operational steps needed to get a lab up and running, to provide 
a few examples of existing labs, and finally to provide the technical 
documents (terms of reference, partnership agreements, etc.) that could be 
adapted for a customized use. Most importantly, it is designed to be 
extended. 
The concept of a lab is one of “interface.” These spaces allow connections to 
be made among systems that are not always work together easily. There will 
be obstacles, hardships, and growing pains. The best way to start a lab is to 
have a concrete, easily measurable first project, or small set of projects. 
Creating these—achieving initial small wins—allows for the learning among 
partners to happen and starts to develop strategies that will be useful in 
larger, more drawn-out collaboration. 
 

3 Primer on the Fablabs for 

Emergency and 

Humanitarian aid 

Interventions – 2018 

(Terre des hommes) 

This primer has been developed for the multi-sectorial emergency program 
and it is particularly relevant to crises in the “rehabilitation” phase. It aims 
to provide a starting point for programs that are willing to launch an 
innovative, comprehensive multi-sectorial response around Terre des 
hommes (Tdh) FabLabs and it aims at: 
(1) Providing a brief explanation of what Tdh’s FabLab approach is and 
whether it is an appropriate programming tool for your context,  
(2) Supporting program design by suggesting potential activities, results, and 
M&E methods, and 
(3) Supporting program development by outlining potential wording for 
donor proposals, including caveats, assumptions and restrictions of the 
methodology.  
 

4 East Jerusalem Tech 

Ecosystem. 

Mapping of Tech-Enabled 

Interventions supporting 

Economic opportunities 

for Palestinians in East 

Jerusalem, Mercy Crops, 

May, 2020. 

This report includes a detailed mapping of the East Jerusalem tech 
ecosystem, focusing on tech-enabled, income generation opportunities for 
Palestinians from East Jerusalem.  
Specific objectives of this report include:  

- Understanding of economic, education, and employment realities of the 
East Jerusalem population, and identification of local needs  

- Review of the East Jerusalem tech ecosystem, focusing on current and 
potential tech-enabled interventions to support digital skill building and 
income generation for Palestinians from East Jerusalem. See Appendix A 
for a list of local intervention providers.  

- Identification of local and international digital employment 
opportunities potentially available to Palestinians from East Jerusalem. 

 
5 Tech start-up ecosystem in 

West Bank and Gaza: 

findings and 

recommendations 

(English). Washington, D.C. 

: World Bank Group, 2018 

The objective of this report is to provide a better understanding of the status 
of the West Bank and Gaza startup ecosystem and provide policy 
recommendations for policy makers and other stakeholders who are 
interested in supporting the growth and sustainability of the ecosystem.  
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Table 1 : The Summary of Desk and literature Review 
# Reference / Document  Purpose/ Objectives/ findings 

The findings point out that the early stage of start-up is maturing; Skills, 
supportive infrastructure, finance pipeline, and community and networks 
are examined, and gaps are identified. Policy recommendations to tackle 
these gaps are presented based on international practices. 

6 Hebron’s Innovation Hub 

Concept note by MENA 

Catalyst Foundation, 2016.  

In regards  to the  lack of co-working innovation spaces in the Hebron area, 
this paper presents the concept of establishing Hebron’s first ever Innovation 
Workspace Hub, which will meet the needs of a growing population of self-
starters, entrepreneurs, and professionals who lack the means to rent out a 
work space. Although not all of them have a project to incubate, they are 
looking to work, study and network in an inclusive, accessible, and casual 
environment conducive to knowledge and network sharing, and 
collaboration.  
The project will target budding self-starters, entrepreneurs, innovators, 
students, and professionals of all ages, genders and occupations.  

7 GIZ, 2019, Feasibility study 

Multi Training Center 

Birzeit 

The feasibility study for the Birzeit Multi-Purpose Training Center (MTC) 
included:   

- Creating a detailed needs assessment for each potential service 
provided at MTC.  

- Analyze the target group.  
- Comparing the needed capacities with the existing capacities at the 

relevant institutions to deliver the proposed services at MTC and to 
identify possible needs for capacity development.  

- Developing an inventory of the activities of other institutions working in 
this field.  

- Assessing the impact of the potential services provided at MTC on 
gender equality.  

- Presenting and evaluating different concepts to operate the MTC. 
- Conducting a feasibility study for the implementation of the MTC at 

already allocated premises in Birzeit. 
- Compiling a detailed description of the financial resources which are 

required to prepare the premises dedicated to the MTC ready to move 
in.  

- Generating a detailed description of the yearly financial resources which 
are required to maintain the Birzeit MTC.  

8 Mapping and End Market 

Assessment study of all 

digital service providers 

and stakeholders in the 

West Bank and Gaza Strip, 

ACTED in partnership with 

MA’AN, 2019 

This mapping and market analysis study are key components of the three-
year project entitled “Supporting sustainable and inclusive growth in the 
Palestinian territory through digital inclusion,” in the West Bank (WB) and 
Gaza Strip (GS).The project implemented by ACTED and its partner MA’AN 
Development Center and funded by AgenceFrançaise de Développement 
(AFD).  
The study aimed to conduct a mapping study of all digital service providers 
and stakeholders in the WB and GS, in order to identify key actors at the 
national level. The end market analysis was conducted to identify digital skills 
gaps and resources and propose scenarios for bridging these gaps. The 
studies targeted four geographical areas: Ramallah, Hebron, North- West 
Jerusalem in the WB and the Gaza Strip.  
The Mapping of Actors in the Digital Ecosystem included ministries, other 
official entities, education centers, research centers, universities, colleges, 
incubators, accelerators, NGOs, private companies, funding agencies, INGOs, 
local banks and lending agencies. 
The study identified the digital skills gaps and resources and proposed 
scenarios/ interventions for bridging these gaps. These interventions will be 
implemented by ACTED and MA'AN together in cooperation with both the 
supply and demand providers in WB & GS aiming at: 
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Table 1 : The Summary of Desk and literature Review 
# Reference / Document  Purpose/ Objectives/ findings 

- Investing in the human capital and building the graduates capacities. 
- Supporting the private sector. 
- Developing online interactive training platform. 
- Preparing a national intervention strategy and roadmap; to ensure well-

planned interventions, proper targeting, and orientation. 
 

9 Mapping and Assessment 

of Existing Business 

Incubators and 

Accelerators in Gaza Strip, 

Oxfam, 2018 

Oxfam and its partners are sponsoring this study to select one of the existing 
business incubators and accelerators that can build a partnership with a view 
of supporting the agriculture start-ups in the Gaza strip and developing the 
capacity plan of the recommended incubator that has the highest potential. 
The mapping of incubators in the Gaza Strip shows that there are about 12 
active incubators, accelerators, and other related institutions.  They were 
shortlisted to six incubators that were targeted in the detailed assessment 
phase. The findings of the analysis, which are based on the assessment of 
incubators ecosystem, and the capacity to serve agribusiness, indicated that 
both UCASTI and BTI are the strongest competitors. 
 

10 Market Assessment of E-

work Services and 

Opportunities in the Gaza 

Strip, WAC, 2019  

This study aimed to identify the available opportunities for women in the 
marginalized areas in the Gaza Strip and explore the gaps between the 
supply and demand side through analyzing the market, the digital 
ecosystem, and the actors in this field. This study was a tool for planning and 
implementing “Promoting Digital Jobs for Girls” project that was funded by 
the Christian Aids". It targeted 30 graduates of unemployed and low-income 
families, mainly women. 
 

11 Innovation and the digital 

economy in Palestine: 

"challenges and 

opportunities", Palestine 

Economic Policy Research 

Institute (MAS), 2019. 

 

Based on the request of the Swiss Agency for Development and Cooperation, 
Mass Institute conducted an in-depth study on the situation of innovation 
and the digital economy in Palestine, in order to identify needs and 
opportunities enhancing the contribution of this sector to sustainable 
development. 
The study focused on two aspects: the first, dealing with the basic 
requirements of the economy in general and the desired results of digital 
economy development. The second:  reviewing recent developments in 
innovation in three sectors believed to be closely related to economic 
empowerment of the most vulnerable groups, as investment in innovation 
and digital solutions can effectively contributes to development promotion. 
In particular, the study focused on sectors that are vital to the national 
economy and improving the standard of living and wellbeing of vulnerable 
groups. 
 

12 Enhancing job 

opportunities for skilled 

women in the Palestinian 

territories, World Bank 

Group, 2016.  

 

This study, funded by the Norway West Bank and Gaza Support Trust, aimed 
to answer why postsecondary-educated women face unemployment rates 
that are more than double those of their male counterparts, despite the two 
groups entering tertiary education and the labor force in similar numbers.  
This study aimed to examine the specific observed challenges related to low 
female employment, specifically among the highly educated and highly 
skilled. Focusing on the years 2012–2015, this study examined the gender-
specific constraints skilled females currently encounter in the labor market, 
compared with their skilled male peers. 
 

13 Effect of work 

characteristics on 

motivation and job 

satisfaction for self-

employed ICT freelancers 

The study identified the most prevalent freelancing characteristics among 
ICT freelancers in the Gaza Strip. Moreover, the study examined the impact 
of the work characteristics (Autonomy, Skill Variety, Task Identity, Task 
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Table 1 : The Summary of Desk and literature Review 
# Reference / Document  Purpose/ Objectives/ findings 

in Gaza Strip, Dr. K. 

Dehleez and others, 

IUGJEBS, Vol 26, No1, 

2018, pp 166-190 

Significance, and Feedback) on both motivation and job satisfaction of 
freelancers. 

14 The Current Situation of 

vocational training 

Challenges in the Occupied 

Palestinian Territory -Gaza 

Strip, Badawy, Ussama, 

2016 

The seminar analyzed the current features of the labour market and the 
vocational and technical education system. It also facilitated a conversation 
between key socio-economic players on reform priorities and their role in 
improving employability, especially amongst youth. 

15 PALESTINE education, 

training and employment 

developments 2016, ETF  

The study identified education, training, and employment development in 
Palestine. The NEET "Not in Education, Employment, or Training". rate of 
32.1%3 clearly shows the need for a solid system to support young people 
becoming active in the labour market. 
The study mentioned that the technical and vocational education and 
training (TVET) reform in the country is progressing at a steady pace. The 
reform program is ambitious; however, the current resources are stretched 
thin in their attempt to cope with all the reform initiatives. The sustainability 
of the reform passes also through the acknowledgement by high-level policy 
makers that TVET expansion is a priority and that investment in it is 
necessary in order to capitalize on the big investment that the international 
partners are putting in this sector. 
Also, the vocational guidance and career counselling services are considered 
a priority in the framework of the TVET reform. These services have been 
significantly improved both within TVET providers and in the one-stop shops. 
 

16 Labour market transitions 

of young women and men 

in the Occupied 

Palestinian Territory. 

Results of the 2015 

school-to-work transition 

survey, July 2016 

This report analyses the findings of the ILO’s school-to-work transition survey 
(SWTS) conducted by the Palestinian Central Bureau of Statistics (PCBS) in 
the OPT. The SWTS is an ILO survey instrument for generating information 
on the current labour market situation of young people aged 15–29 years, 
and on their past economic activities and their perceptions and aspirations.  
The indicators generated from the survey present more detailed picture of 
youth in the labour market. The report also draws attention to the path and 
duration of young people’s transitions from school to work and makes 
conclusions on characteristics or experiences that make a smoother 
transition. The key findings include the following: 
- Still too many young people are not fully benefiting from the educational 

system. 
- Inactivity is the dominant economic activity status among young women, 

and the reasons for their inactivity differ from those of young men. 
- The youth labour market in the OPT is profoundly influenced by gender. 
- Youth unemployment in the OPT is among the highest in the region. 
- The unemployment rate is increasing in line with level of completed 

education, but with diverging trends between males and females. 
- The majority of employed youth are working as wage or salaried workers, 

albeit under conditions of informality. 
- The majority of youth have not yet started their transition to work or have 

started but not completed the transition yet. 
 

5. INNOVATION ECOSYSTEM IN PALESTINE 

Despite the current complicated circumstances, scarcity of resources, and the absence of 
effective cooperation between the concerned entities regarding innovation and knowledge 
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production, there are promising prospects for growth in this field in Palestine. There are many 
success stories in the different sectors, pioneering institutions, technological incubators, and 
academic institutions, as well as many individual initiatives that end with the establishment 
of startups, even if they do not work within a comprehensive and effective innovation system.  
 
Quantitative tools were applied to assess the innovation ecosystem, these tools included 
interviews with local authorities, key informants, focus groups and literature review. The 
participants addressed interesting issues related to the ecosystem such as; weak involvement 
with the private sector, gap between the knowledge and skills of the graduates and the needs 
of the local market, unavailability of networks of angel investors and venture capitals, 
shortage in qualified mentors and coaches, lack of training materials and curriculum, and poor 
infrastructure and resources. Moreover, several strengths and opportunities were highlighted 
in addition to these weaknesses and threats. The following paragraphs conclude the 
ecosystem of innovation in Palestine, according to the available studies and reports, and the 
analysis of the data collected.   
 
Actors and Stakeholders of Innovation and Entrepreneurship  

The key actors in the innovation sector and entrepreneurship in Palestine include incubators, 
accelerators, and centers of excellence, co-working space, universities, and community 
colleges. The actors include the following key groups; 
 

Table 2 : The key Actors and Stakeholders of Innovation and Entrepreneurship 
1. Ministries and Other 

Official Entities 
They are official entities that are responsible for the institutional 
framework, legislations, and the provision of key services within the 
sector. Such as: 

- Ministry of Entrepreneurship and Empowerment,  
- Ministry of Telecom. & Information Technology (MTIT),  
- Ministry of Education and Higher Education,  
- Ministry of Labor,  
- Higher Council for Innovation and Excellence (HCIE), 
- Palestinian Central Bureau of Statistics (PCBS) 
- The Palestinian Investment Fund (PIF) 

2. Education and Research 
Centers, Universities 
and Colleges 

Universities play a leading role in teaching and learning, education, 
research, and technology. As regards the teaching activities, 
universities provide professional training for persons occupying high-
profile jobs as well as education necessary for personal development.  

3. Incubators 
/Accelerators 

They are bodies that support startups by providing office space and 
administrative support services. The most typical services are legal, 
recruitment, IT, accounting, public relations, and pooled buying 
programs. In addition, incubators may also provide coaching and 
mentoring, and may help with access to funding on an ad-hoc basis. 

4. NGOs (and funded 
initiatives) 

Several NGOs and initiatives of the civil society associations and 
sponsors support entrepreneurship and fund some programs to raise 
awareness about entrepreneurship, provide trainings to youth, fund 
and incubate the startups. 

5. Private Institutions Private Institutions are considered the backbone of the Palestinian 
economy that includes private companies, training centers, enterprise 
companies, consulting centers, and startups. 
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6. Funding Agencies and 
INGOs 

Several INGO are recently interested in supporting entrepreneurship 
initiatives and other related activities in coordination with local NGOs 
and other related institutions such as the incubators. 

7. Banks and Lending 
Agencies   

Banks, NGOs and more than 25 lending institutions within a variety of 
programs provide facilities through easy and affordable packages to 
the benefit of several target groups. Banks and other lending 
institutions facilitate the access to the necessary funding under flexible 
conditions and offer credit facilities to the entrepreneurial projects. 

 
Human Capital  

Palestine does not lack human capital to allow for the process of innovation, but the problem 
is the absence of a foster and efficient environment that fosters the process and coordinates 
efforts and employs the capacities to achieve the best results. For example, without a 
mechanism to link the outcomes of universities education and the market demands of local 
sectors, the gap will keep exist.  
 
Existing and Previous Entrepreneurial Initiatives 

Several Innovation and Entrepreneurship initiatives have been started in Palestine in the past 
few years by the private sector, higher education institutes and civil society. These initiatives 
take the form of awards, incubators, accelerators, and centers of excellence where every 
higher education institution has its own center of excellence. These centers share the 
objective of providing the students and recent graduates with the necessary skills, training, 
and guidance to start their own business or find the right career. These centers also maintain 
strong linkage and interaction with industry and focus on research of interest to this sector. 

 
It should be noted that some of the initiatives and institutions are mainly established to 
support innovation and entrepreneurship, whereas the rest are established for different 
purposes and still support innovation in an implicit way. Moreover, most innovation initiatives 
specialize in information and telecommunication technology (ICT). This sector, ranging from 
software development to ICT outsourcing and telecommunications, has registered impressive 
growth over the past few years. 

The fact that the majority of the innovation initiatives are in the ICT sector is attributed to the 
relatively low investment it requires, the high portion of young in the Palestinian population, 
the growing need for this sector, the independence on conventional infrastructure and the 
fact that it is not affected by border restrictions imposed by occupation. Basically, innovation 
in ICT can be achieved at home, using only a laptop and some programming, networking, and 
marketing skills. 

Many initiatives were implemented by different parties in Palestine to support the 
entrepreneurship sector such as: local Palestinian universities, microfinance institutions, 
Chambers of Commerce and INGOs, as well as local community centers and the private sector.  
 
Targeted Sectors  

Based on the entrepreneurship indicator for incubators which was launched by the 
Palestinian Consultative Staff (PCS) for Developing NGOs, there is two types of incubators as 
follows:  
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- The first type is specialized incubators such as ICT (37%), Agribusiness (18%), and 
industrial (9%) 

- The second type is general or mixed incubators and this type represents 36% of 
incubators.  

 
The targeted groups of the incubators from different types include mainly youth from both 
genders, male and female students, fresh graduates, technicians, university staff members, 
and other interesting entrepreneurs.    

The hosting organizations of the innovation hubs include local universities, businesses, 
entrepreneurs, government, local NGOs, regional development authorities, industry 
bodies/unions and major corporates.  

Innovation and Entrepreneurship Indicators in Palestine  

With the spread of the concept of entrepreneurship in Palestine, many incubators were 
established to fund and sponsor entrepreneurial projects. In the West Bank, PITA founded 
the first technology incubator PICTI in 2004. In 2006, the Islamic University of Gaza opened 
the Business and Technology Incubator (BTI). Nowadays, there are about 20 incubators and 
accelerators in the WB&GS, and most of them were launched by educational or union entities.  

According to the International Telecommunication Union (ITU) in its annual report for the 
year 2017, and based on the measurement of the progress made by countries in information 
and communication development in 2017, using factors (use, access, and skills), Palestine 
ranked 123globally1. Palestine is not included in the recent international reports on 
entrepreneurship indicators among 138 countries, and some Arab countries occupy a good 
place in these indicators. The Palestine Economic Policy Research Institute (MAS) report in 
2012 is the latest detailed study in this area, and there have been many changes and 
developments after that date. 

MAS report (2014, pp. 1-5) concluded the following findings related to entrepreneurship in 
Palestine: The rate of early-stage entrepreneurship among young people in Palestine is 
slightly above the MENA average of 9% in 2012. In terms of established business, Palestine 
marks 2.4 percentage points below the MENA average. In terms of early-stage young 
entrepreneurship, Palestine ranks 38th out of 67 countries and 58th in terms of established 
businesses. The rate of established entrepreneurial activity for Palestinian adults (aged 35-64 
years) is roughly 4 percentage points higher than among young entrepreneurs. The early-
stage entrepreneurial activity in Palestine rate among young males ranges more 4 times than 
among young females (14.9% versus 3.9%). In terms of economic activity, 53% of projects are 
consumer related (retail and social services), while manufacturing, wholesale and 
construction businesses together account for 30% of total entrepreneurial projects2. 

The Total Early-Stage Entrepreneurial Activity (TEA) rate in Palestine (9.8%) is relatively low 
for a factor driven economy but is at the median level for all Global Entrepreneurship Monitor 
“GEM” countries. Palestine’s TEA rate is mostly composed of entrepreneurial activity in the 
start-up stage. The baby business rate (businesses aged up to 42 months) is low relative to all 
GEM countries. The established business ownership rate is also low for Palestine. A 
                                                        
1
Annual report, the international telecommunication Union, 2017 

2
Policies for Scaling up Youth Entrepreneurship in the State of Palestine, Palestine Economic Policy Research Institute 

(MAS) , 2014 
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comparison of the entrepreneurial activity rates over time indicates deterioration at almost 
all levels from 2010. The TEA rate dropped to 9.8% in 2012 and the nascent rate declined to 
6.2%, while the necessity/opportunity rate rose to 72%, and the discontinuation rate 
increased to 5%. Although the EB rate went up to 3%, it is still below the 2009 level. 

Based on Palestinian Consultative Staff for Developing NGOs the following are the main 
indicators of the entrepreneurship in Palestine: 

o The absence of specialist in most of the institutions operating in the entrepreneurial 
sector, while the ICT sector is still the leader in entrepreneurial projects by 28%. 

o The external financing constitutes (65%) of incubators fund in Palestine, while the self-
financing is still limited, which indicates the weaknesses of the private sector's roles 
in supporting entrepreneurship. 

o The funding of 71% of institutions and incubators covers until the end of 2020, which 
is considered a high risk with the Covid-19 pandemic  and its changes on the 
international scene. 

o if measured by the size of the risks awaiting the state of the global economy after the 
Corona pandemic, and many changes on the international scene. 

o Regarding the ability to exchange across borders, the indicator showed that 37% of 
the institutions face difficulties associated with this matter, while 42% of the 
institutions suffer from a problem in financial exchange, across the territories in the 
West Bank, Jerusalem and Israel3. 

 
Link with Donors  

o The Ecosystem in Palestine remains as a donor-oriented system with less effect on the 
local economy development.  

o This type of ecosystem causes duplication of work and limits new opportunities 
related to sector development.   

o Most hubs do not have a self-sustained income generation (depend on funded 
programs). 

o Lack of coordination and information sharing. 
 

Policies, Regulation and Governmental Support  

o The ecosystem is relatively weak due to the lack of clear supporting policies and 
regulations. For example, company registration is still a challenge to startups and the 
government doesn't provide assistance neither by reducing the cost of registration, 
categorizing system that is not set yet for different type of companies, nor by cutting 
taxes for the first few years to help entrepreneurs sustainability.  

o The political constraints also play a big role in weakening the Palestinian ecosystem, 
for example, the restriction on internet speed provided and allowed by Israel, as well 
as restriction on importing chips and other materials required for a hardware 
development.  
 

                                                        
3
http://www.wafa.ps/Pages/Details/4106 
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Sectors and Models 

o Most of the hubs are interested and highly matches with the ICT sector requirements. 
There are some noticeable efforts to target other sectors such as: industry, food 
industry, services, energy, and agriculture.  

o Most of the hubs have their own models and tools, either locally developed or adapted 
from other countries. 

 

Coordination and Integration with Other Sectors 

o The current system has not been proved yet a noticeable merging with the market in 
increasing employability. 

o There is a cooperation to some extent but without clear roles and responsibilities on 
the national level. Some MOUs were established between different actors, but there 
are no real interventions resulted from such agreements.  

o There is more than one active body in the ecosystem, such as: the private sector, the 
government, PLO and NGOs. 

o There is a lack of platforms for joining efforts apart from the HCEI effort to act as an 
umbrella for innovation with 47 members from the ecosystem.  

o The private sector is still weak and unable to accommodate universities and hubs 
graduates. 

o Lack of comprehensive databases or platforms of national innovation Hubs. In 
addition, there is a lack of central information / database of implemented programs, 
projects, startups, resources, institutions, training programs, mentorship programs, 
etc.  

o Lack of practical training and the local trainers and mentors are of academic 
background with less practical experiences. 
 

Location and Target Groups 

o The Hubs are centralized in the main Governorates and not all hubs could reach rural 
or marginalized areas.    

o According to the feedback of the investigated hubs and field observations, limited 
programs or projects targeted PWD, and the accessibility and adaption of physical 
environment at most of hubs for PWD is moderate. 

o Gender consideration and female participation level in the local related initiatives and 
programs in most of the hubs is satisfactory. Often the female’s participation may 
exceed the males. Additionally, there are some programs that exclusively targeted 
females.  

o Recently, some of the incubators developed programs to target the marginalized 
areas, gender, and people with disabilities.  

 
Infrastructure and Supporting Services  

o The infrastructure is relatively weak, internet is slow and expensive, and the raw 
materials are not always available in the market.   

o Venture capital investment is almost zero, apart from two or three seed-funds and 
angel investors.  
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o Most of the hubs include working spaces and have training rooms equipped with 
training logistic and technology tools such as LCD, and to some extent, high speed 
internet, boards, etc. 

o The provided services include capacity building and training activities (technical skills 
training mainly in the field of ICT and soft skills training), career development 
activities, business development activities, and business investments. Recently during 
the last two years, some hubs arranged local hackathons and were involved in 
organizing international competitions (like Microsoft, Google hash code in UCASTI). 

o Most of the hubs, according to the limitation of resources, focusing on the two 
categories; Startups / entrepreneurship and freelancing. This reflects the type of 
available infrastructure and provided services.  
 

Outputs of existing hubs 

o Weak startups ideas (most of the ideas are national small-scale ideas rather than 
global or international scalable ideas). 

o The quality of services provided by the innovation hubs is somehow poor and dos not 
meet the need of the local/international markets due to the shortage in qualified 
mentors and coaches. There are many reasons for this shortage  including the lack of 
materials to train coaches, the duplication of work and the inside network (meaning 
that each hub has its own coaches who have been chosen either by verbal referrals or 
from closed network), there is no proper budget allocated for coaches and mentors 
who are expected to provide voluntary work . As a result, there is limited sustainibility 
of the trainer model (the efforts of having trained mentors and coaches). 

o The graduates from the hubs (based on the FGDs) are satisfied with the efficiency and 
the effectiveness of the training services they have obtained in addition to the coaches 
and trainers experience. 

o University graduates (especially females) have increasing interest in attending training 
programs in the hubs to develop their abilities and skills, especially the ICT graduates, 
architecture, business, and English graduates. 

o Based on the previous surveys and studies, large groups of the employers were 
unsatisfied concerning the qualifications, competences, level of knowledge and skills 
of university graduates. Challenges facing the graduates to become more job-ready 
are as follows: 
• The lack of advanced / appropriate knowledge and scientific information 

required for the job holders., 
• The lack of professional (technical) skills and soft skills.  
• Several local companies experienced difficulties in filling job vacancies. 

o There is praise and satisfaction about the innovation hubs’ graduates and the skills 
acquired from programs provided, and this is confirmed by the respondents in the 
FGDs sample, as they mentioned that the acquired skills increasingly enhanced their 
chances of getting a job. 

 
Sustainability 
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o It is a big concern for all hubs as most of them are fund-based hubs. According to the 
prevailing conditions and economic crises, it is a challenge to design and manage a 
sustainable model without external support or at least long-term core fund.  
 
 

The assessment of the ecosystem and innovation hubs from the point of beneficiaries’ views 
based on the FGDs as follows; 

o All the respondents indicated that their technical skills acquired have been developed 
after the training courses they received from hubs, which is boosted their 
opportunities of getting a job or developing their own projects. 

o Hubs are mainly targeting technology projects, and this limits the opportunity of other 
sectors.  

o Some hubs targeted groups identified by geographical areas, business sector, age, or 
sex.   

o Hubs are normally donor driven in reaching their target group, and this limits the 
opportunities of others.   

o Lack of transparency and information sharing between hubs. Therefore, some 
startups benefited from more than one hub, which limits the opportunities of new 
startups. 

o Usually the funding provided to projects is small and does not cover all the required 
costs of entrepreneurship projects. 

o Hubs need to look back and learn the lesson and re-evaluate their strategies in 
accordance to the market needs and not only the donor agenda.   

o Hubs need to concentrate and put more efforts in building the capacity related to the 
21st century skills as well as practical experience companies.   

o Many hubs concentrate on young generation without bias to gender, religion, and age, 
which is relatively good, but this may limit the opportunities of adults and more 
experienced individuals. 

o Co-working space area is limited to few numbers of beneficiaries. 
o Innovation hubs did not so far show a remarkable success in business; therefore, 

Palestine did not achieve a distinguished record in the regional and global innovation 
ecosystem. Only limited success stories were reported in regional competitions.  

o Regarding the PWDs, they still face significant challenges, most notably is the lack of 
adaptation of facilities, curricula, tools, and teaching/ training methods to their needs. 
However, this is out of the capabilities and potentialities of hubs. 

 
 
 
Innovation Ecosystem in East Jerusalem  

The tech ecosystem in East Jerusalem is young and relatively immature in its development, 
compared to neighboring tech ecosystems in the West Bank especially Ramallah, or West 
Jerusalem. Until recently, there has not been much distinct tech-related activity to measure, 
largely because of the economic, skill, and income disparities that exist among the East 
Jerusalem population in comparison to West Jerusalem or other cities in Israel. There are gaps 
in talent pool readiness (education, skills) among the East Jerusalem population, and a lack of 
sufficient sustainable income generation opportunities in the local real economy for young, 
skilled, and semi-skilled Palestinians.  
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The number of active startups, startup founders, and entrepreneurs from East Jerusalem, 
who continue to live in East Jerusalem at least part of the time or run at least a portion of 
their company’s activities in East Jerusalem, is historically limited4.  

Challenges to the Development of innovation sector in Palestine 

o The Ecosystem of innovation sector in Palestine suffers from fragmentation and 
irregularity, due to several conditions and factors. Most investors and entrepreneurs in 
Palestine view the legal environment as a major obstacle to innovation, research and 
development, and knowledge creation. The Palestinian Authority has not done enough to 
update the laws and regulations, as some of them are back to 1950s. The Palestinian 
Authority, for example, has retained the intellectual property laws set by Jordan under its 
rule for the West Bank, such as the Trademarks Law No. 33 of 1952 and the Patents Law 
No. 22 of 19535. 

o A lack of a clear methodology for interaction and coordination with the international 
environment for research and innovation.  

o Poor government support for scientific research that does not contribute to the 
promotion of investment and economic development. The lack of indicators measuring 
the extent to which individuals and companies use information and communication 
technologies, as well as tools measuring the role of technology and communications in 
digitizing the economy and society, or even clear policies to accelerate the digitization of 
government, individual and corporate activities. 

o There are many players, competitors, and replication of ideas and projects in the 
entrepreneurial environment. In addition, coordination and corporation among the 
private sector, educational institutions, and incubators are weak. Incubation programs 
and projects are subject to the financiers' agendas and often the private sector or the 
local market has no role or influence over them.  

o The lack of governmental support towards digital transformation in the non-technological 
sectors as agriculture, industry, health, services, energy, education, etc. 

o The Israeli occupation to Palestinian lands and control over the Palestinian frequency 
range, and the obstructed entry and release of goods and equipment required for 
upgrading the ICT networks. 

o Low quality of internet services in terms of speed and access. 

 

The following is a summary of the ecosystem analysis using SWOT tool to analyze the existing 

strengths and weaknesses, and future opportunities and threats of the current innovation 

system in Palestine. 

                                                        
4Mapping of Tech-Enabled Interventions Supporting Economic Opportunities for Palestinians in East 
Jerusalem, Mercy Crops, May, 2020. 
5Innovation and the digital economy in Palestine: "challenges and opportunities", Palestine Economic 
Policy Research Institute (MAS), 2019. 
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Table 3 : The SWOT Analysis of Innovation Ecosystem 
Strengths Weaknesses 

- The establishment of the Higher Council for 
Innovation and Excellence that considered the 
main government umbrella with the purpose to 
incubate innovation and inventors , provide 
entrepreneurial ecosystem that is  organized by 
regulations and provide solidarity for Palestinian 
economy. 

- The existence of active actors (Ministry of 
Entrepreneurship and Youth Empowerment, 
MoL, MOEHE, PITA, donors, universities, etc.).  

- Abundance of highly educated, skilled and 
trained Palestinians. 

- High percentage of young people in the 
population.  

- Resilient and determined society. 

 

- Palestine is an occupied and isolated country. 
- It is geographically separated and politically divided. 
- The Palestinian economy is disconnected, 

dependent, weak & unsustainable. 
- The resources in Palestine are limited and controlled 

by occupation. 
- Limited access to finance and minimal government 

spending. 
- Weak institutional infrastructure. 
- The local market is small. 
- Shortage in entrepreneurship success stories. 
- Shortage in communication and coordination 

between the different innovation-related bodies. 
- Gap between fresh graduates and job market. 
- No, or at least still weak, end-to-end regional and 

international market penetration programs 
(exports). 
 

- Limited pool of angel investors and venture capitals. 
- Absence of leadership in coordination with private 

sector.  
- Lack of innovation supporting strategies. 
- Shortage in research and development. 

Opportunities: Threats: 

- Human Capital. 
- Linkage with Palestinians in the Diaspora. 
- Increasing national interest in innovation and 

entrepreneurship as a tool for progress. 
- Strong potential demand for the outsourcing 

services.   
 
 

 

- Fear of failure. 
- Weak interaction between academia and industry. 
- Unstable political, economic and security 

conditions. 
- Brain drain. 
- Challenges of money transfer and banking systems  
- The Palestinian investors are still immature with 

regards to entrepreneurship system.  

 

In conclusion, the ecosystem is still growing and in need for more development. The 
following are the key recommendation to strengthen the Ecosystem.  

o The ecosystem needs to act as a real ecosystem and works more on cooperation and 
collaboration between all stakeholders.  

o Hubs will need to unify the media coverage for the global audiences. Therefore, it is 
recommended to encourage media coverage for innovation and entrepreneurs, one way to 
do this is by encouraging media platforms, making the stations focus more on sharing the 
stories of startups and eco-system.  

o Ecosystem must find a way to sustain independently away from donor’s agenda as well as 
away from the government management. For example, it should establish an angel 
investment and venture capitals club, developing a self-sustained generating income 
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programs, develop the legislations, and establish additional / advanced links with regional 
and international hubs and networks.  

o Ecosystem players must find a way to work together and integrate knowledge, capacity and 
networks, such as developing a platform managed by private sector. 

o Developing a clear evaluation system and management tool to follow up and support 
entrepreneurs’ work. 

 

6. MAPPING OF INNOVATION HUBS IN PALESTINE 

6.1 The Definition of Innovation Hub 

Innovation hub nurtures an enabling environment where a community of entrepreneurial 
people/enablers can grow. At the same time, it serves as a nexus point for the local start-up 
community, investors, academia, technology companies and the wider private sector and 
local community. Hence, it attracts a diverse, but like-minded group of people. Combining the 
different resources not only saves costs, but also creates a positive effect on the start-ups and 
fosters knowledge-transfer. Altogether, it is a source of inspiration.  
 
Friederici (2014) says Hubs see themselves not as creators or implementers, but enablers of 
innovations. A Hub aims to create a structure, where people serendipitously interact with 
others they would not typically meet. What makes hubs different is that they have the explicit 
mission to foster innovation by promoting learning and sharing ideas. To this end, hubs bet 
on collaborative innovation and community, as well as on openness and diversity. Moreover, 
based on the literature reviews the following is some definitions of innovation hubs: 

1. An innovation hub is an aggregation of different individuals and organizations that 
interact and collaborate to surface & take to market new ideas that solve social and 
commercial challenges (Quora).  

2. Hubs are defined as physical environments that support start-ups and individuals at 
different stages of development. It is an umbrella term for a community-driven pre-
incubator, incubator, accelerator, hacker space and co-working space that encourages 
collaboration, networking, and innovation (Natalie Chirchietti, 2017). 

 
And for this study purposes and based on the understanding of the local conditions, and in 
the light of the ecosystem analysis, the following definition reflects the situation; 
 

Innovation hub is a space and set of protocols for engaging young people, 
technologists, private sector, and civil society in problem-solving (UNICEF, 2012). 
 

An innovation lab has many benefits as it represents a new method for developing solutions 
where greater diversity of skills means greater possibilities, it encourages a collaborative 
physical environment, and it progressively builds local development. 
 
6.2 The Features of Innovation Hubs 
Innovation Hub is characterized based on the concept of open innovation and collaboration. 
The four core features that characterize innovation hubs (Tuukka Toivonen & Nicolas 
Friederici , 2015) are: 

1. Hubs build collaborative communities with entrepreneurial individuals at the center.  
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2. Hubs attract diverse members with heterogeneous knowledge.  
3. Hubs facilitate creativity and collaboration in physical and digital space.  
4. Hubs localize global entrepreneurial culture. 

 
Hub activities 

The list of activities that a lab / innovation hub can host is long and can grow as the lab / 
innovation hub develops and diversifies its capabilities. The common events include; 
prototyping sessions, workshop events, communication sessions, hosting academia, skills 
training, content production, project reviews, brainstorming sessions, and rapid prototyping 
events (more popularly known as hackathons or design sprints).  
 
Space Layout 

Beyond activities, the layout and physical design of the innovation hub are necessary to 
increase the opportunities for interaction and engagement to allow serendipitous 
connections to happen often in informal settings. The space requirements should consider 
the functionality of the hub (sessions, prototyping, labs, spaces, etc.), size, flexibility of 
moving from function to another, facilitation and provision of creative environment and the 
location of a space should be in close proximity to public transportation. 
 
Characteristics of innovation hubs in Palestine  

In general, innovation hubs in Palestine could be defined as a social community or workspace 
or research centers that provide subject-matter expertise on technology trends, knowledge 
and strategic innovation management and industry-specific insights. These hubs enable active 
knowledge transfer between researchers and business experts, and industry, government, 
and representatives of academia, on the other hand.  

According to the limitations of the current situation of innovation ecosystem in Palestine, the 
current innovation hubs are not considered ideal innovation hubs. They still need to explore 
more approaches and techniques, and need development to generate ideas and provide 
solutions, and enrich the convening and collaborative nature of all key partners and 
stakeholders. 

 
6.3 The role of innovation hubs in the ecosystem 

The concept of an “ecosystem” in relation to innovation is becoming more understood and 
refers to the configuration of government policy and programs, investment groups, 
corporations, education providers, and service providers focusing on entrepreneurial activity. 

Physical spaces play a key role in the innovation ecosystem. Physical spaces bring the different 
parts of the ecosystem together in what can be considered a non-partisan “third space”. A 
third space is a place that is not home or work, but a safe place where community emerges 
around shared interests. The innovation hub is common ground for developing and scaling 
ideas. 

The hub acts as an innovation engine for a region or sector, taking inputs of market demands 
and local needs and transforming them through programs, culture, and chance encounters 
into scalable outcomes. 
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6.4 Initial Screening of Innovation Hubs in Palestine 

The mapping of all innovation hubs in the three areas (West Bank, East Jerusalem, Gaza Strip) 
was developed based on the data collected and the available information about the existing 
hubs, that include a list of more than 61 of existing business incubators, accelerators, co 
working spaces, training centers and other related institutions. 

Some of them could not be classified as incubators according to the common standards of 
incubators, but at least they are functioning as incubators and providing some related 
services. The key mapping information are: (Name-Status-Sector-Hosting org.-Parent 
Institution-Date of Est.-Location-Main partners-Provided services-Contacts). 

Annex 01 presents the Initial Screening of Innovation hubs in the three areas (West Bank, East 
Jerusalem, and Gaza Strip) and the key characteristics of the active hubs. The list of 
hubs/centers are classified as follows; 

A. Incubators and Accelerators  
B. Working Spaces  
C. Innovation Centers / Organizations  
D. Innovation / Entrepreneurship Programs  
E. Training Centers 
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7. DETAILED ASSESSMENT OF SAMPLE INNOVATION HUBS 

This section presents the key findings, gaps, best practices, lessons learned and 
recommendations, which were aggregated and furnished according to the detailed 
assessment of the innovation hubs in Palestine. 

7.1 The assessment criteria and tools 

An assessment tool was developed to evaluate the services provided by the incubators to 
their incubatees. It also provided further insights into the outcomes of business incubation 
and defined the incubators’ strengths and weaknesses.  

The assessment tool was designed to help in assessing the performance of the innovation 
hubs and designating the gaps in order to develop the capacity of the recommended hubs 
that could serve as a physical space for an innovation hub under the SYP-project 

The assessment tool included the following key factors and criteria:  
- Geographic area (vulnerable and/or remote area)  
- Type of building/structure (stand-alone, in an existing training center, etc.)  
- Number of trainees, disaggregated by age-group, gender and type of enrolment  
- Capacity (numbers)  
- Hosting organization (private company, government, training center, community etc.)  
- Main partners (donors, government, private sector or others)  
- Type of services and trainings provided (technical and/or vocational training and 21st 

century skills training)  
- Main target group of the innovation hubs (age-range, education level, 

children/students/communities/trainees/start-ups/ etc.)  
- Main users of the innovation hubs (can differ from the above – is the target group 

reached?)  
- Promotion of accessibility and outreach activities for vulnerable groups  
- Provision of facilities (co-working space, incubation or acceleration, fab lab, nursery, 

library etc.)  
- Type and number of technological tools and equipment available (STEM materials)  
- Budget and sources of funding (for building, services and training and maintenance of) 

tools and equipment)  
- Income generating activities (services or products to sell, tuition fees)  
- Governance structure (management of the hub)  
- Implementation structure (number of trainers, mentors or coaches in place, their role 

and responsibilities, existence and content of ToT programs)  
- Availability of training material (curricula)  
- Sustainability plan and strategic priorities of the hub 

 
Annex 02- Part A presents the Assessment Tool.  

 



                                                                                                                                             Mapping of Innovation Hubs in Palestine   

 
 30 Mapping Study 

 

The following figure summarizes the details and criteria of hubs assessment.  

 
Figure 1: The Details and criteria of hubs assessment 

 
7.2 The Assessed Hubs 

After the detailed review of the initial list which included the 61 innovations hubs and 
according to the discussion with Enabel team, 15 hubs were selected from Jerusalem, West 
Bank and Gaza Strip for the detailed assessment phase as shown in figure 2. The main criteria 
of ranking the hubs and prioritizing the list are: the diversity of hubs, the services provided, 
the target group and their characteristics (gender, PWD and people with lower- skill levels) 
and the geographical area. These criteria enabled the consultancy team to assess a diversified 
selection of existing hubs, considering key elements of the SYP-intervention (target vulnerable 
areas, vulnerable groups and covering all geographical areas of Palestine).  
 

Figure 2: The Classification and number of the surveyed Hubs 

Therefore, a one national platform (as mentioned in section 9) GIZ established to be 
developed and upgraded by adding the 15 assessed hubs and in the future all other hubs will 
be able to join and add their details and services. This platform would be available for public 
use.  
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The following table presents the selected 15 hubs for the detailed assessment phase.  
 

Table 4 : Sample of the Innovation Hubs 
# Name Location 

A- Incubators and Accelerators  
1  UCAS TI Gaza 

2  Gaza Sky Geeks Gaza 

3  Innovate Gaza -Innovation Hub (MA'AN Innovation and Entrepreneurship hub) Gaza 

4  Business Women Forum (BWF) Ramallah 

5  Agricultural Development Association (PARC) Incubator Ramallah 

6  HSITCE 
Hasseb Sabbagh Information Technology of Excellence – AAU  

Jenin 

7  Palestinian Consultative Staff for Developing NGOs Jenin 

8  Station J Jerusalem 

B- Working Spaces 
9  Hebron Municipality’s business incubator (HEBIC) Hebron 

C- Innovation Centers / Organizations 
10  Women Affairs Center Gaza 

11  TYO (Tomorrow Youth organization) Nablus 

D- Innovation / Entrepreneurship Programs 
12  Tamkeen (women's initiative) Ramallah & Gaza 

13  Rae3 Tulkarm 

E- Training Centers  

14  Mena catalyst Foundation Ramallah 

15  Russul Centers (IRPAL) Gaza 

 
7.3 The Overall Findings 

This section summarizes the detailed assessment task and presents the key findings, gaps, 
best practices, lessons learned and recommendations, which were aggregated and furnished 
according to the detailed assessment of the innovation hubs in Palestine. 

Table 5 : The study Findings 
Findings Related to West Bank Hubs 
o HCEI is the umbrella for almost all hubs, since all hubs, universities and stakeholders are 

on their board members committee.   
o HCEI has a well-established system to support startups and SMEs, it has different 

committees with different specialties to support entrepreneurs, such as the evaluation 
committee, the research and scouting committee, the scientific research, research, and 
development and other.  

o HCEI has agreements with many hubs in Palestine, such as Flow and PIE. 
o BWF has served more than 6000 women over the past years.  
o All the hubs have their own co-working space, meeting rooms, training rooms, 

equipment, and business models  
o All hubs are serving the local community as well as other locations  
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o All the hubs have selection criteria and an evaluation method 
o There is a lack of general cooperation, which causes a duplication in work and limits the 

opportunities of new startups. 
o All hubs are willing to develop their business model to include vocational and 

professional models. 
o All hubs have good knowledge in the market, but the interrelation with the local market 

varies from hub to hub.   
o Some hubs are specialized in either target groups, such as BWF or sector, such as ICT, 

agriculture, and energy.   
o All the hubs face difficulties in reaching venture capital or angel investors. 
o Most hubs do not have a self-sustained income generation.  
o Hubs lack proper cooperation between each other. 
o Lack of national Hubs and innovation platform. 

Findings Related to Jerusalem Hubs: (Agribusiness Accelerator and newly established 
Station J) 
o Both have a space for incubations, meeting rooms and business model to support 

entrepreneurs. 
o Station J targets young Palestinian ages between 18 and 35, Agribusiness targets youth 

and adults with equal opportunities for gender.   
o Agribusiness and station J provide services include capacity building and training 

activities (technical skills training, mainly in the field of ICT and soft skills training), career 
development activities, business development activities, and business investments. 
Recently during the last two years, some hubs arranged local hackathons and were involved in 
organizing international competition, such as Founder Institute, Google, Microsoft and others.  

o Both are donor driven with the ability to integrate with new business models.   
o Both have experienced management team and networking. 
o Agribusiness provides Training of Trainer (ToT) sessions for academics, business sector 

and life skills as well as employability.  
o Agribusiness has special programme targeting women in business and empowerment.  
o Agribusiness is supported by PARC and concentrates on agricultural startups. 

Findings Related to Gaza Strip Hubs 
o Each of UCASTI, Gaza Sky Geeks, Innovate Gaza and WAC ICT working space have 

incubation models and provide, to somehow, the basis of incubation requirements and 
tools such as the facility, working space, business support, coaching/training activities, 
financing, networking, etc. 

o Most of the hubs have training rooms equipped with training logistic and technology 
tools such as LCD, highspeed internet, boards, etc. 

o Most of the surveyed hubs are located in the centers of the main cities, some of them 
have branches in other cities or border areas. 

o All hubs targeted Young people (18-30) with an equal opportunity for both genders and 
sometimes with more focus on female, while Russul centers targeted the talented 
orphans and vulnerable children (OVC), and WAC ICT targeted only female graduates. 

o The surveyed hubs providing capacity building and training services including technical 
skills training, mainly in the field of ICT and soft skills training, career development 
activities, business development activities, and business investments. Recently during 
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the last two years, some hubs arranged local hackathons and were involved in 
organizing international competitions (like Google hash code in UCASTI). 

o Gaza Sky Geeks provided ToT training for Professional Skills, Academics, and Freelancing 
Mentors. 

o Russol Centers provides training in different fields which are: arts, sports, multimedia, 
science, and media& communication.  

o Most of the hubs have curricula and training materials, and most of them have 
developed their materials by themselves or depended on trainers to update or develop 
material, especially in the technical subjects. 

o All the hubs have a fully qualified staff to take over the management of the hubs. 
o There is no clear or strategic relationship and cooperation with the private sector, it is 

limited to operational level sometimes.  
o Platforms are available (Gaza sky Geeks launched an academy platform)  
o All hubs depend on donated projects. 
o All hubs have its own legal registration or registered within their parent institution, 

except Russul centers. 
o All hubs have the willingness to improve or adapt their models in case the changes 

match with their mission. 
o All Hubs need additional improvement in the physical environment and capacity 

building for their staff and trainers. 
o The staff is qualified in the process of incubation and has ideas related to ICT and 

networks with global mentors, startups, consultants, and influencers.  

 
Annex 04 Detailed assessment of the surveyed innovation hubs 
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7.4 The detailed assessment of innovation hubs 
The following tables presents the findings of the detailed assessment of the 15 hubs in the three targeted areas. The findings are summarized 
and grouped according to the items of the assessment tool.  
 

Table 6: The detailed assessment of the surveyed hubs 
A. General Information 

Name &Type of Hub 15 hubs in the West Bank, Jerusalem, and Gaza Strip were investigated. The types of surveyed hubs varied; they include ICT, 
agribusiness, agriculture, industry, and educational hubs. Two of the surveyed hubs in the Gaza Strip (GSG, WAC ICT) are mainly 
ICT.  

Hosting organization/ 
Parent Institution 

The majority of targeted hubs are hosted/supported by NGOs, universities, International NGO as Mercy Corps, and some of 
them were originated by local initiatives. 

Date of Establishment Three hubs in the WB established before 2008, the hubs in Jerusalem are newly established (Station J was established in 2020) 
The surveyed Hubs in the Gaza strip are also to somewhat modern, most of them were established after 2011, and three of 
these hubs were established 3 years ago. 

Type of building/ 
structure 

All hubs have their own/rented building, whether it is stand alone or affiliated to the parent institution. Just only MENACatalyst 
dos not have a building, it is a virtual platform. 
This is considered a good indication for the availability of space and building, as this helps carrying out the activities and ensures 
the sustainability of their work. 
Few hubs are located inside university campuses which facilitate the use of university resources.  

Space of Hub In the West Bank most of the hubs have area of less than 300 m2, only Hassib Sabbagh IT center of excellence is 1200 m2 and 
agribusiness accelerator is 990m2.  
The working space of the hubs in the Gaza Strip is more than 500m2 and reaches in some centers to 1200 m2  

Capacity of Hub/ Area 
capacity 

For hubs in the west bank and Jerusalem, the hubs accommodate less than 50 individuals, only Hassib Sabbagh IT center of 
excellence accommodates 120 persons. 
For Hubs in the Gaza strip, the average area occupancy is between 100-150 individuals, and reaches to 600 individuals in UCAS 
TI, and 230 students in Russel centers. 

Geographical area Each hub in the west Bank and Jerusalem serves a specific governorate; Hassib Sabbagh IT Center of Excellence and Fikra 
company serve Jenin, IETC serves Tulkarm, Youth entrepreneurship program serves Nablus, while each of station J and 
Agribusiness accelerator serve Jerusalem. 
All the hubs in the Gaza Strip are located in the Gaza, and served all the governorates in the Gaza strip, except Russell Center 
that serves Gaza City, there is another branch in Nuseirat that serves the Middle area governorate. Three hubs in the Gaza City 
have branches in Khanyounis city (UCAS TI, GSG and innovate Gaza) 
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It is clear that most of the hubs are concentrated in the main city to make sure that they are more accessible to target groups. 
In Gaza Strip, most centers are located in the center of Gaza City. 

 
B. Implementation Structure 

Type of services provided 
 

The majority of targeted hubs provide multiple programs and services in Gaza strip. (UCAS TI, GSG and innovate Gaza) provide hosting, 
monitoring, capacity building, training, workshops, Freelancing, Community leadership, Networking and fundraising, Startup Acceleration. 
In addition, (GSG and innovate Gaza) provide Hot desk & room rentals and Russel Center provide Incubation for vulnerable groups. 
In the West Bank, most of the hubs (Hassib Sabbagh IT Center of excellence, Station J, Innovation and Education Technology Center 
IETC,Fikra Company SME's support, Youth Entrepreneurship Program) provide Training and Incubation. 
Agribusiness accelerator is providing specialized training for agricultural initiatives 
Business Women Forum Palestine and Youth Entrepreneurship Program are specialized in Business Women Development and Women 
Empowerment.  

Type of facilities available  
Co-working space, 
incubation or acceleration, 
fab lab, nursery, library 
etc.)  

All the hubs in the Gaza Strip have Co-working spaces, incubator spaces, startup accelerator space, and labs. 
In the West Bank, most of the hubs (Hassib Sabbagh IT Center of excellence, Station J, Fikra Company SME's support, Youth 
Entrepreneurship Program) have Co-working place, incubation or acceleration, 
- Innovation and Education Technology Center (IETC) and Business Women Forum-Palestine are Providing only Training Rooms, Computer 
labs, and offices.  
Only Station J has offices for rent.  

Target Group (young 
people, children, 
community) 

-Each hub in the west Bank, Jerusalem and Gaza Strip targets Young people; Graduates and students.  
-Hassib Sabbagh IT Center of excellence, UCAS TI and Russel Center target children.  
-Russel Center targets mainly orphans. 
-Only Business Women Forum Palestine targets Women entrepreneurs, startups, MSMEs and Female graduates.  

Type of training provided -Each hub in the west Bank, Jerusalem and Gaza Strip is providing training in different fields, which are technical, management, financial, 
soft skills, and Business development. 
-Russel Center is providing training in different fields which are: arts, sports, multimedia, science, and media& communication. 

Reached group -GSG reaching over 3,000 unique participants, and 45% of them are female.  
-Russel Center is reaching only Vulnerable children and orphans  
-Business Women Forum Palestine is reaching 6000 women.  
-Station J is reaching 700 to 800 in two actual working months.   
-Youth Entrepreneurship Program is reaching 600 people. 
-Fikra Company SME's support is reaching around 60 projects with money and more than 200 people benefited from our trainings. 

Type of technological tools 
and equipment available 

-Each hub in the west Bank, Jerusalem and Gaza Strip has offices, technical tools, a full package manual for trainings, boards, projector, 
internet connection and all wholes equipped with basic furniture.  
-Only UCAS TI and innovate Gaza have greenhouses and agricultural land. 
-MENACatalyst have a Digital platform.  



                                                                                                                                                                                                                                                                     Mapping of Innovation Hubs in Palestine  

 
 36 Mapping Study 

 

Number of trainers and/or 
coaches 

The average number of trainers in the hubs is about (10-30) trainers.  
Only Agribusiness accelerator has70 trainers.  

ToT programs provided -In Gaza Strip, UCAS Technology Incubator, Gaza Sky Geeks (GSG), Innovate Gaza provide ToT programs.  
-In the West Bank, only Fikra Company SME's support provides ToT in Entrepreneurship.  

Curricula and training 
material  available 

Each hub in the West Bank, Jerusalem and Gaza Strip relies on training curricula and materials in their training programs, and usually the 
trainer takes over the process of providing and preparing the training material. 

Income generating 
activities (products go to 
sell, tuition fees) 

There are no income generation activities and all hubs provide their services for free. 
Some hubs commercialize the products, but the income is relatively low, while others focus on self-starters and the development of 
innovative solutions 
 

Number of trainees 
enrolled, disaggregated by 
age-group and gender and 
type of enrolment 

In the WB, the number of beneficiaries in some hubs is less than 100 individuals, while in others it exceeds 600 individuals. 
And in Jerusalem the number of beneficiaries ranges from 700 to 1000 individuals 
Gaza Strip. The number of those enrolled in the target hubs ranges from 100 to 200 individuals annually, while in GSG the number 
reaches to 2973 individuals. 
Most of these hubs focus on young youth, specifically fresh graduates, and there is good representation of females there, while some are 
only for women such WAC ICT. Also, Russul centers targets nine-year-old children . 

 
C. Governance & Finances 

Existing 
partnership/cooperation 
with private sector or other 
stakeholders 

86.6%of targeted hubs have a partnership with private sector, while two of the hubs as station J and MENACatalyst do not have relation with 
private sector. 
The most prominent of these alliances is with local universities, Palestinian Information Technology Association of Companies (PITA) and other 
local NGOs and PalTel Group.  
Some of the hubs in the West Bank have a strategic partnership with MFIs and banks such as Bank of Palestine and The National Bank. 
In terms of cooperation among the hubs, it is considered ineffective, if any, at the operational level not on the strategic level because of the 
absence of an inclusive body or an entity that has the responsibility to manage the ecosystem. 

Management of the hub The management of the hubs in many cases are people coming from the entrepreneurship field, and they have the capabilities and skills to 
manage the hubs.  But in some hubs, the management is assigned to certain people due to their academic background or other means of 
networking. 
In NGOs hubs, the management of the hub is assigned to the board of directors as per the local law, such as Ma'an Development Center, BWF, 
and YEP.  
But in the government for example HCEI, the management is assigned by the Palestinian President and he is supported by 47 selective board 
members, who are also in many cases stakeholders in developing and supporting the startups and SMEs.    
For the private sector hubs, the management is normally hired by a critical selective criterion to select people from the ecosystem.   

Sustainability plan  Apart from HCEI, which receives its funds from the president directly (National Fund), and which has established its own fund, all other Hubs 
are donor driven, therefore, they compete between each other in front of donors for projects.      
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None of the hubs are income generating, even those with paid co-working spaces or training, the income does not exceed 2% of their running 
cost.   

Strategic Priorities Some hubs commercialize the products, but the income is relatively low, while others focus on self-starters and the development of innovative 
solutions. And others strategy is to continue creating job opportunities for youth.  

Budget amount The budget amount for each hub is as the follows: 
In the West Bank:  

- Hassib Sabbagh IT Center of excellence (100,000 USD per year), 
- MENACatalyst (100,000 USD per year),  
- Innovation and Education Technology Center (IETC) (Roughly $35000 ), 
- Business Women Forum-Palestine (600,000 USD per year),  
- Fikra Company SME's support (10,000 USD per year) ,  
- Youth Entrepreneurship Program (54,000 USD per year) 

In Jerusalem:  
Agribusiness Accelerator (500,000 USD per year), Station J (in progress) 
In the Gaza Strip:  

- UCAS Technology Incubator (1,000,000 USD),  
- Gaza Sky Geeks (circa USD$3.5m per annum),  
- Russel Center (5000000 USD),  
- Innovate Gaza (1,000,000 USD),  
- WAC ICT Working Space (150 ,000 USD) 

Source of funding (different 
donors) 

Some hubs rely on one or two donors to fund their programs as youth entrepreneurship program, while others have multiple funding sources. 
 The donors of the hubs in the West Bank and Jerusalem are: 

- CCC Group, Arab American University of Palestine, Taawon, Oxfam, GIZ, Arab Fund for Economic and Social Development DCA/NCA, 
PalVision, KOICA, Diaspora, WA, Philanthropists, Dorossos, Palestinian Private Sector, Qatar Fund for Development 

 The donors of the hubs in the Gaza Strip are: 
- Dutch, Canadian, Swedish and Belgian governments plus private institutions (Asfari, Google), IRPAL, DCA, NCA, ACTED, Oxfam, SOLOC, 

Save the children -Canada, etc. 
 

D. Other Issues 

Outreach and accessibility 
to vulnerable groups i.e. 
youth in general, women 
and people with 

Accessibility and adaptation of physical environment for PWD is apriority in the most hubs in the Gaza Strip. 
The gender considerations are highly important, some centers/ programs target only females as WAC and Innovate Gaza. 
Regards to marginalized groups, all the hubs are welcoming all members of society to access and thrive in, but on the ground, limited projects 
were implemented to achieve a remarkable inclusion and to ensure equal access opportunities.  
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disabilities, and people 
living in remote areas. 

All hubs acknowledge the disproportionate barriers faced by a certain group of people whether based on gender, race, age, educational levels, 
physical ability, and few of these hubs take action to reduce those barriers. 

Link with and access to the 
labor market in the 
identified sectors  

Most of the hubs depend on networking with relevant stakeholders and the private sector in their programs. During product marketing, 
promotion activities, and sometimes during the job training conducted for their graduates. 
 

Capacity to apply other 
models and services  
 
 

All hubs that were interviewed in this mapping have shown flexibility in adapting new business model, especially a merged entrepreneurial 
vocational model.  
All hubs have the human capital, space, and tools to apply new models.  
All hubs have the ability and willingness to adapt and improve their model meanwhile these modifications and improvements meet their 
mission and strategic goals 
And some hubs are actually working constantly to update their programs/ tools to adapt to the requirements of the market. 

 
 
7.5 The Pros and Cons of the Hubs 
The following table presents the key strengths and weaknesses of the surveyed hubs relating to the key assessment criteria presented in the 
assessment tool.  

Table 7: The Strengths and Weakness of the Surveyed hubs 
Hubs  Strengths  Weaknesses  

West Bank Hubs 

- Concentrate on ICT as well as professional skills, such as 
embroidery, homemade food, and accessories. 

- Have clear vision and strategy.  
- Sustained to provide services.  
- Offer capacity building programs.  
- Reach most of their target groups.  
- Have spaces and equipped meeting and training rooms.  
- Ability and willingness to adapt new business models.  
- Have a wide networks locally and internationally.   

- Limited financial resources. 
- Lack of investors.  
- Donor driven.  
- No income generation strategy and tools.   
- They are either University hubs or hosted by NGOS.  
- No proper follow up of the graduated startups  
- Lack of training material  
- Lack of coaches/trainers 
- Limited program targeting vulnerable people. 
- No in the vulnerable areas 
- limited access to marginalized/ vulnerable areas 
 

Jerusalem Hubs 
- Own spaces, meeting rooms and equipped training rooms.  - Limited financial resources. 

- Lack of investors.  
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Table 7: The Strengths and Weakness of the Surveyed hubs 
Hubs  Strengths  Weaknesses  

- Work in a limited and closed geographical area, which makes it 
easier to reach target group.    

- Have access to Israeli ecosystem.   
- High speed internets.   
- Qualified management.  

- Donor driven.  
- No income generation strategy and tools.   
- They are either University hubs or hosted by NGOS.  
- No proper follow up of the graduated startups  
- Registered in Israel, which limits the donations.   
- Hubs are not spread adequately in geographic areas.   
- Limited programs targeting vulnerable areas.   

Gaza Strip Hubs 

- Most of them have a clear mission and strategic plan.  
- Have relations with local and regional mentors. 
- Have qualified staff in the incubation process.  
- Have qualified trainer and mentors with high experience.  
- Most of them are well-known hubs for young people and have 

strong visibility.  
- Good experience in capacity building training. 
- Have its own spaces and buildings.   
- The facilities are equipped with all logistic and furniture. 
- Gender is highly considered.  
- Strategic relationship with donors.  
- Most of hubs have the ability to apply other models and the 

capacity to provide additional services 

- limited financial resources (depends on Donated Projects)  
- No assistance provided to the startups after their graduation.   
- Limited networks with private sector and investors. 
- Most of the incubated projects are limited to ICT Sector.  
- Most of them do not have income generating activities. 
- Very limited programs targeting PWD.  
- Lack of training material  
- Lack of coaches/trainers 
- Limited program targeting vulnerable people 
- limited existence in the vulnerable areas 
-  
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7.6 Assessment of the current capacity and services for the selected Hubs 
In order to facilitate the selection process of the seven innovation hubs for the next phase 
of support and development, the following are the proposed key evaluation criteria and 
initial proposal of weight of each criterion. The top ranked 7 hubs would be selected for 
further development and negotiation.  
 

Table 8: The weighted assessment of the Surveyed Hubs 

Factors  
Weight  
of the 
Items  

The hub.  

1-     General information     

a)  Hosting organization (record, capacity, and sustainability)  .. %   
b)  Space of hub .. %   
c)  Served geographical area / population  .. %   

2-     Implementation Structure    

a)  Type of provided services   .. %   
b)  Available facilities .. %   
c)  Proposed /but currently missing facilities and services    .. %   
d)  Target group .. %   
e)  Type of training .. %   
f)   The team(number, qualifications, skills, type of contracts, etc.) .. %   

g)  Income generating activities (strategy and potentiality)  .. %   

3-     Governance & Finances     

a)  Existing partnership (international, regional and local) .. %   
b)  Management of the hub (organizational structure, bylaws, 
board of directors, etc).  .. %   

c)  Sustainability plan  .. %   
d)  Strategic Priorities .. %   
e)  Budget amount .. %   
f)   Source of funding (sustainability, available for number of years)  .. %   

4-     Other Issues     

a)  Reach and accessibility to vulnerable groups .. %   
b)  accessibility to PWDs .. %   

c)  Link with and access to the labor market .. %   
d)  Capacity to apply other models .. %   

Other items such as (impact, number of graduates, age, ..) .. %   

Total   
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8. BUSINESS MODLES OF INNOVATION HUBS AND BEST PRACTICES OF REGIONAL AND INTERNATIONAL HUBS 

There are two main characteristics of the business model of the innovation hub. The first is the owner or primary funding agent driving the agenda for the space 
(Corporate, VC, Independent / Mixed, University, and Government). This agenda will define the programming, leadership style, and the overall entrepreneur 
experience in the hub. For the purpose of the model, multi-site brands such as Little Tokyo Two and Fishburners are positioned based on the funding model that 
supports their operation. This is distinct from company structure such as for profit or not for profit, and that means a single brand can be positioned in multiple areas 
under different models. 

The second business model characteristic is the degree of the focus on entrepreneurial activity. This ranges from primary desk-for-hire co-working, through 
to innovation hubs with specialist programming and events, and on to structured accelerator / incubator programs. The greater the emphasis on entrepreneurial 
activity, the greater the reliance on additional revenue streams to support resources for related events, programs, and investment. 

The following is a comparison between the local models with international and regional models. The comparison presents the set-up, provided services, facilities, 
governance structure of innovation hubs.  

 

Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 
 Role of the 

hubs 
The hubs act as an innovation engine for a 
region or sector, taking inputs of market 
demands and local needs and transforming 
them through programs, culture, and 
chance encounters into scalable outcomes. 

o Develop entrepreneurship culture 
and Startup funding 

o Contribute to local economies 
o Support National Innovation 

strategies 
o Create jobs 
o Commercialized products/services 
o Technology transfer and 

international business 
o Startup funding 

 

The main role focused specifically on incubation 
process such as advisory services, assistance with 
core business operations. They provide access to 
office space and other operating resources and 
capacity building activities. 

 The 
physical 
place  

Space for socializing; An open space for 
informal gatherings, conversations and 
breaks between work and free time. This 
space is also used to carry out events 
(conferences, lectures, workshops).  

Incubation Space : The area is designed to be 
a hub of startup activities ranging from 
startup working out of the area to ecosystem 
players thronging in. The space also hosts 
many startup events for the local startup 

An innovation hub consists of a small physical space 
for presentations, meetings, events, follow-up 
sessions, and small creative competitions such as 
hackathons. 
This space has:  



                                                                                                                                                                                                                                                                   Mapping of Innovation Hubs in Palestine   

 
 42 Mapping Study 

 

Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 

- Comfortable chairs, sofas, sitting bags, 
club tables,  

- Inspirational images and photographs  
- Lots of greenery  
- Appropriate room lighting, lighting for 

the stage,  
- Wardrobe  
- Large folding chairs (for events)  
- Stage  
- Laptops  
- Projector, projection screen, flipchart 

board  
- Microphone, sound system  
- Drinks, coffee machine and sandwich 

machine  
- Warehouse  
- Toilets, waste bins  
- Adequate protection, appropriate 

heating, air conditioning  
- Free WI-FI  
 
 
Working space: The space is intended for 
work and it should allow practicing the 
methods of hub (human - centered design, 
testing, validation, pitching, storytelling, 
business model canvas, etc.)  
 
- surface / white board that allows 

writing and drawing  
- modular furniture (mainly tables, 

chairs and mobile partitions)  
- Sound insulated booths  

community and constantly invites and hosts 
mentors who engage with the local startup 
community using this space. 
FabLab Space: This lab stated to provide a 
multitude of fabrication and prototyping 
facilities. The facility will provide laser-
cutting facility, 3D printing, vinyl cutting, 
circuit printers, milling-machine etc. The lab 
capability will be equal to a medium sized 
fab-lab. 
Conference/ Meeting Room: is a room 
provided for singular events such as business 
conferences and meetings. 
 
Library: 
- The space is fully air-conditioned 
- High quality printing is provided in both 

color and black and white through the 
printers installed with the GLS premises. 

- Faxing, photocopying and Scanning 
- Offices Supplies such as papers, 

stationary, document processing tool 
etc. are available 

- Mail and Courier Services are also 
available to the incubatees at subsidized 
rates through institutional arrangement 

- An auditorium with state of art 
technology and seating capacity of 300 
is also available along with numerous 
seminar halls that can be used by 
incubatees for business purposes on 
demand. 

- Computers 

o Area of events 
o Reception 
o Management 
o Wireless internet connection  
o Furnisher (desks, comfortable chairs, 

conference tables, and portable 
computers) 

o Meeting rooms.  
o Small offices suitable to startups needs. 
o Laptops  
o Air conditions 
o Kitchen 
o Toilets 
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Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 

- At least one separated meeting room 
with LCD screen and flip chart board  

- An online program for booking a 
meeting room  

- Toilets, waste bins  
- Kitchenette with basic equipment 

(dishes, glasses, cups, jugs, fridge, 
stove, dishwasher, microwave oven, 
toaster, water heater)  

- Wireless printer, Optical reader, 
mailboxes  

- Sufficient number of electrical sockets  
- Adequate protection  
 
Workshop Maker Lap: This workshop is 
prototyping focused. Not necessary to be 
designed for mass production, but for 
development of very specific and small 
series products. 
 
Most often, in these kind of workshops, the 
following equipment was available: lathes, 
laser milling machines, soldering machines, 
(3D) printers, engraving machines, photo 
and video equipment, CNC cutters, knitting 
machines, sewing machines, welding 
equipment, LEGO robots, oscilloscopes, 
thermocouples, VR glasses, super- 
computers and also classic handicraft 
equipment found in every domestic 
garage-drilling machine, screwdrivers, 
angle grinders,... 

- Conference room 
- Custodial services 
- Reception 
- Furnisher (desks, comfortable chairs, 

conference tables, and portable 
computers) 

- Meeting rooms.  
- Offices suit to startups needs. 
- Kitchen 
- Toilets 
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Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 
 Location  Easy accessibility, Good traffic connections, 

available parking spaces.  
 

City centric location Incubators have very different locations and 
typically have been housed in converted buildings 
instead of purpose-built new buildings. 

 Programs/ 
activities 

Ideation activities 
- Organize inspirational presentations of 

the organization dealing with social 
problems,  

- Organize start-up weekends,  
- Organize hackathon,  
- Organize competitions for “BEST 

SOCIAL INNOVATION”.  
 
Prototyping activities 
- Conduct an in-depth training of social 

entrepreneurship  
- Conduct a training to validate a social 

entrepreneurial idea  
- Organize personal mentoring and 

coaching. 

- Business training 
- Acceleration 
- Incubation 
- Mentorship and coaching 
- Intellectual Property services 
- Networking events for creating start-

ups with sufficient support. 
 

- Implementing Boot Camps 
- Implementing Pre-incubation activities 
- Implementing incubation activities 
- Organizing Hackathons 
- Access to grants, seed and venture capital 

funding 
- Business planning and forming a company 
- Training  
- Advising on recruitment of staff and personnel 

management 
- Networking, e.g. with other entrepreneurs 

customers 
- Mentoring 
 
 

  Post hub stage: to support for the further 
development of innovation from prototype 
to production (market entry)  
- Connect with start-up accelerators 
- Connect with business angels - 

associations of investors 
- Connect with special support programs 

aimed at encouraging specific 
industries 

- Organize visits and presentations at 
investment conferences 

- Connect with University incubators 
- Connect with start-up schools 
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Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 

- Connect with research hubs set up by 
consortia companies.  

 Promotion  Digital promotion  
- writing a blog,  
- creating content for vlog,  
- Creating a Facebook page,  
- Creating an Instagram channel,  
- Creating Snapchat profile,  
- Creating YouTube channel.  
- Creating podcast 

Digital promotion  
- writing a blog,  
- creating content for vlog,  
- Creating a Facebook page,  
- Creating an Instagram channel,  
- Creating a Snapchat profile,  
- Creating a YouTube channel.  
- Creating podcast 
 

Digital promotion  
- Advertising and media 
- Managing Facebook pages 
- Managing an Instagram channel. 

 

 Physical promotion  
- Organize an innovation tour  
- Organize lunches, evening meetings, 

presentations of ideas and members’ 
problems.  

- Prepare exhibition space or wall of 
fame.  

Public relation promotion:  
- Arrange with the press and present 

successful stories from the local 
environment. 

Physical promotion  
- Organizing hackathons, events and 

international competitions. 

Physical promotion  
- Business events, conferences 
- Developing and Signing MOUs 
- External visits  
- Organizing hackathons, boot camps 
-  

 Staff an appropriate personnel structure 
consists of management staff, promotion 
staff, maintenance staff  
The mission of HUB is to support students 
and they should be involved as much as 
possible in the management of the HUB 
itself (considering that their involvement 
should be short-term) 

- an appropriate personnel structure 
consists of management staff, service staff, 
maintenance staff  
 

The incubators typically have around 5 to 10 staff 
with senior personnel coming from an ICT 
background. 

 Target 
Group 

- Undergraduates students 
- Graduates 

- Undergraduates students 
- Graduates 

- Students 
- Youths and graduates  
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Table 9: Comparison with Regional and International Practices 
# Item International innovation hubs Regional innovation hubs Local innovation hubs (Palestine) 

- Community members 
- Startup founder 
- Business owners  

- Community members 
- Startup founder 

- Startups  

 Network of 
angel 
investors 
and 
Ventures 
capitals 
(VCs) 

Have networks of investors and VCs  Have networks of investors and VCs Limited, and not available for most of hubs  

 Funding Depending in the following resources: 
- Private equity and venture capital (VC) are 

generally of interest to the customers of 
innovation hubs 

- Loans from private banks 
- Industrial partnerships create 

participation with innovative business to 
create joint ventures 

- Membership fees are another possibility 
for raising private financing 

- Partner investments create access to the 
market and partnerships 

 

- Governmental support  
- Industrial partnerships 

 
 

Full dependence on grants and funding from donors 
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9. THE ONLINEPLATFORM 

9.1 The Assessment of Current Online Platform 
After searching and checking the existing digital platforms related to the innovation ecosystem in Palestine,the following is an analysis of the 
scope of work and services provided by the available platforms.  

Table 10 : List of Current Digital Platform 
Platform Hosting  Status Language  Domain Scope of Work / Services  Comments  
Jusur 
 

BitPal project 
prepared in 
cooperation 
with PITA and 5 
universities in 
the WB and GS   

Not 
active  

- https://www.facebook.c
om/BITPAL.Jusur/ 
 
http://jusur.ps/ 
 
 

The platform aims to bringing together all 
stakeholders, partners, students, graduates and 
employees of the digital job market into a single 
platform.  
This platform brings together all parties from 
universities, incubators, private sector 
companies, unions and related institutions as 
well as students and employees to deepen the 
connectivity and networking between the parties 
and to keep everyone in direct and continuous 
access to the most important knowledge and 
development aspects of the business sector.  
The platform also makes it easier for companies 
to offer job applications and allows graduates to 
apply for jobs and to be familiar with market 
requirements. 

 

Digital 
inclusion 
platform 

ACTED & 
MAAN 
Development 
Center 

In 
progress, 
under 
dev. 
Phase 

- - A platform that provides training content in five 
disciplines as: Translation, ICT, Multimedia, 
engineering, and media 
(Skills Development platform)  

Under development 
and will be launched in 
September 2020 
“Digital inclusion 
platform” is an initial 
name 

MOL 
platform 

Funded by GIZ 
 

Active  En&Ar http://www.ecosystem.p
na.ps 

Regional startup ecosystem in Palestine to guide 
the self-starters across Palestine.  

Requires additional 
technical development 
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The database is Palestine’s ultimate guide for 
self-starters looking to navigate the country’s 
entrepreneurial ecosystem. It lists about 208  
enablers in 12 Governorates.  
It lists all enablers; all institutions like 
universities, grant providers, related ministries, 
related NGOs. It includes a data base of the 
skilled entrepreneurs.   

and testing. (it includes 
contents more than the 
propose scope of SYP-
Enable project). 
 
 

Mshkah 
 

 Active Arabic http://mshkah.com/ - Increasing awareness and knowledge of 
entrepreneurship and small projects in 
Palestine. 

- Covering and publishing news and articles 
about the opportunities, activities, 
competitions that are organized by incubators 
and accelerators.  

- Publishing various reports about support 
institutions, entrepreneurial experiences and 
success and failure stories. 

Mshkah 
Entrepreneurship 
Website is the first 
website in Palestine 

Palestine 
Ta3mal 

Microsoft, 
Silatech 

Active  En&Ar http://www.ta3mal.ps/ The platform connects young graduates to career 
paths, online learning, and job opportunities, as 
well as it links potential entrepreneurs to 
mentors, partners and funding prospects. 
This portal is supported by organizations across 
the world to bring together the best resources 
and combine them with the right tools to help 
Palestinian youth take the first step towards 
success. 
Ta3mal is an employability portal in Palestine. It 
offers state-of-the-art job employability 
solutions to employers and youth seeking 
employment 

It is an employability 
and training portal 
 Ta3mal is a joint 
initiative of 
international firms and 
organizations: 
Microsoft, Silatech, and 
the International youth 
foundation, in 
partnership with key 
Palestinian actors that 
include the Ministry of 
Labor and Jobs.ps.  
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After the review of the above platform, two scenarios were proposed: 

The First scenario: Develop a new platform, as most of the investigated platforms have a different scope of work. Enable prepared design and 
layout of the landing pages and other details of the proposed platform.  

The Second Scenario: The existing MOL / GIZ platform, could be developed to become the national innovation platform. 

During the course of preparing the report, Enable selected the second scenario and started the coordination with MOL to identify the 
requirements.  

 

 

 

 

TAQAT Qatar Charity 
 

Not 
active 
 
 

Ar&En  ‘Taqat’ platform is one of initiatives launched by 
Qatar Charity. It provides a full-fledged platform 
for the private and public sectors as well as 
service providers in the labor market. Also, it 
brings together job seekers and employers with 
offering effective and efficient  training services 
for employment that increase stability and up-
skilling of youth and give equal opportunities for 
all. 

 

 
Palestini

an portal 
for work 

 

The Palestinian 
Fund for 
Employment 
and social 
Protection 
 

Active Ar https://e.pfesp.ps/ 
 

This e-service aims to computerize all services 
related to operation and self-operation within a  
platform that is a reference for all Palestinian job 
seekers and employers in different sectors, as 
the platform connects the two parties directly. 
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9.2 The Proposed Content of the Platform 
Enabel intends to develop an online platform to serve as a digital database for the ecosystem 

of innovation hubs and to help the students, freelancers, trainees, entrepreneurs and other 

interested groups to get information about hubs in Palestine.  

Enabel proposes the following key important contents to be within the landing page of the 

platform: 

o The header should include a summary about the main goal of the platform with a big 

title, and other pages for the mission.  

o Login and registration pages are for both admins of hubs and visitors where they can 

register /login in the platform.  

o The registered Hubs: this page shows the recent registered hubs in the platform, it 

presents the hub name, brief description, the social media links, and type of the hub. 

The user can move to the detailed page using “show all” button to present the details 

of hubs registered in the platform. Filter and search icons are available to support the 

users.  

o Statistics par for the registered hubs, projects, visitors and reports is uploaded.  

o Related reports: this page presents a list of the key related reports where the user can 

investigate the details or download the reports.  

o Memberships: this page presents the future idea for different types of membership. 

o Map: to show the geographical location and facilitate the link of the user to hubs.  

o Partners: this page presents the key partners of the innovation hubs ecosystem.  

o Control panel: to facilitate the administration and control of the platform contents.  

However, the platform will be developed / reviewed considering the UI/UX principles. It will 

reflect the modern design of platforms  and facilitate the future development and 

Multilanguage interface. An advanced front-end technology will be utilized to build the 

system user interface as a responsive design. Moreover, the https protocol will be used for 

data protection. 
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10. CONCLUSION AND RECOMMENDATION 
To conclude, this mapping study investigated 15 innovation hubs in the West Bank, East 

Jerusalem, and Gaza Strip. The selection of the surveyed hubs was done in consultation with 

Enabel after the completion of the first phase of the initial screening / mapping of all hubs in 

Palestine (including the existing and emerging innovation hubs).The main criteria for selecting 

the hubs were the diversity of hubs, the services provided and the geographical area. 61 

innovation hubs  were initially listed, they  distributed  over the three areas and their 

classification varied to include incubators, accelerators, working spaces, innovation centers, 

innovation programs and training centers. 

The assessment criteria of the selected innovation hubs include physical place, facilities, 

served geographical area, provided services, target group, staff, governance, and finances 

issues, reach and accessibility to vulnerable groups, accessibility to PWDs and other issues.  

The study shows that all the hubs are registered, well organized to some extent and most of 

them except those newly established have qualified management staff and have gained good 

experience in the process of incubation and have  built relations with investors, global 

mentors, consultants and influencers. 

The hubs offer training and capacity building services, most of the hubs have training rooms 

equipped with training logistic and technology tools such as LCD, high speed internet, etc.  

However, the provided services include capacity building and training activities (technical 

skills training mainly in the field of ICT and soft skills training), career development activities, 

business development activities, and business investments. Recently, in the last two years, 

some hubs arranged local hackathons and were involved in organizing international 

competitions (like Google hash code in UCASTI).  

Most hubs targeted Young people (18-30) with an equal opportunity for both genders and 

sometimes with more focus on female, and there are very limited programs target PWDs. 

Also,  most of innovation hubs are willing to develop their business model to include 

vocational and professional models. 

Due to the limitations of the current situation of innovation ecosystem in Palestine, the 

current innovation hubs are not considered ideal ones, as  they still need to explore more 

approaches and techniques, and need more development to generate  ideas,  provide 

solutions, and enrich the convening and collaborative nature of all key partners and 

stakeholders. 

In comparison with the regional and international hubs, the local innovation hubs is 

considered relatively immature in its development, as still there is a lack of sufficient 

sustainable income generation opportunities in the local real economy, and limited 

collaborative relationship between the hubs and the private sector. 
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Concerning the assessment of the available online  platforms, most of them provide 

Employment, educational and trainings services. Enabel intends to develop an online 

platform to serve as a database for the ecosystem of innovation hubs and to help the 

students, freelancers, trainees, entrepreneurs, and other interested  groups to get 

information about hubs in Palestine. The idea of cooperation with an existing platform and 

co-investing in the development is active and in process.  

The following are the key recommendations that are proposed for different issues and 

components of the innovation ecosystem. 

Policies and Regulations 
o Develop an encouraging system to invest in hubs (through legislations, by-laws, and tax 

exemptions) and secure governmental resources to support the eco-system in Palestine. 

o Develop flexible regulatory policies for the eco-system. 

o Take one step back and review the laws, policies, and regulations, especially the 

Palestinian Investment Law.  

o Develop national strategies to harmonize the innovation work in Palestine.   

o Develop a national policy for evaluating hubs, whether to continue being part of the 

Palestinian eco-system.  

o Use its local and international networks and put this expertise in the hand of hubs.  

o Cancel or Lower all types of TAXs for startups. 

o Change the company registration law for the favor of supporting innovative ideas.   

o Strengthen the startups by favoring their tenders.  

o Political efforts for speeding up internet connections and importing hardware 

accessories.   

o Facilitate and coordinate investments and donation in line with the local economy 

development.   

o Increase multi-stakeholder partnership and engage them in innovative policy making.  

o Eco-system related data transparency.  

 
Institutional development  
o The institutional capacity of the current innovation hubs and the quality of their provided 

services should be enhanced and strengthened.  

o Take one step back and review the whole system and business models.  

o The gaps, challenges and opportunities in the current and emerging innovation eco-

system should be investigated and treated.  

o Development of an internal policy for organizations that make up the innovation system. 

o Policies should be optimized by financing bodies to be able to grant financial aid to 

further collaboration projects. 
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o Promoting the integration of consumers and end-users in the value creation process 

through the implementation of Living-Lab concept. 

o Supporting facility sharing or shared facilities initiatives among cluster initiatives or 

sectors mature enough to be engaged on more sophisticated collaboration schemes. 

o Evaluating the effectiveness of services provided to young entrepreneurs by the 

innovation hubs and developing new models and services.  

o Developing a database platform. The platform will not work effectively nor realize its 

objective if those benefiting from it do  not participate in its development. The 

information which will be transmitted through it will come from the staff of the 

institutions making up the system. 

o Developing a code of conduct for hubs with a focus on the conflict of interests, where 

some hubs take donation and spend it on fake startups.    

o Enhancing private sector capability to accept more innovative graduates. 

o Establishing an angel investment venture capitals club.   

o Developing a platform for innovation hubs to be managed by the private sector. 

o There is a need to have clear roles for all stakeholders (private sector roles, government, 

educational institutions (schools and universities) and donor community. 

 

Capacity Building and Training 
o Enhancing and supporting market-needs-driven e-learning platforms. 

o Rising the competences of individual actors operating in the innovation system in the 

field of services provision to young entrepreneurs through the mutual exchange of 

knowledge and experience.  

o The system of training and capacity development should be designed so that it would be 

considered as an incentive by young entrepreneur.  

o The trainings provided shall meet the needs of the industries represented by the young 

entrepreneurs. 

o Encouraging young entrepreneurs to use the pro-innovation, in particular R&D services.  

o Focusing on 21st Century Skills as well as Social Impact Ideas.  

o Developing a self-sustained generating income programs, such as equity and selling 

services and products.  

 
Networking& Collaboration 
o A network of investors, angel investors and venture capitals, should be established and 

linked to regional and international similar networks.  

o The Ecosystem needs to act as a real ecosystem and works more on cooperation and 

collaboration between all stakeholders.  

o Ecosystem players must find a way to work together and integrate knowledge, capacity, 

and networks.   
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o Ecosystem must find a way to sustain independently away from donor’s agenda as well 

as away from the government management.  

o Develop a bottom-up programs engaging entrepreneurs and other stakeholders.   

o Develop a communication and information sharing system to avoid duplication.  

o Widen mentors and coaches pool (outsourcing) to decrease dependency on mentors 

with academic background.  

o Work together with universities to enhance the innovation capability of graduates. 

o Work together for securing larger scale investment, locally and internationally.  

 
Promotion and Awareness  
o Promote better knowledge of awareness and access to public. 

o Raise awareness on services provided in innovation hubs. 

o Raise awareness among companies and SMEs on alternative forms and strategies on 

sharing information, teams, spaces, and knowledge. 

o Hubs will need to unify the media coverage for the global audiences.  

o Expand their outreach system to reach a wider range of youth and women, especially in 

marginalized areas.  

 
For Donors 
o Supporting the Establishment of innovation labs, Centers of Excellence, and competence 

centers in vulnerable areas. 

o Building the capacities of local Palestinian talents through facilitating external 

exchange/internships in certain high demand technological markets and subsectors is 

highly recommended.  

o Supporting and strengthening business links with the external world to facilitate the 

exchange of knowledge, best practices, and work ethics.  
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Annex 01  Initial Screening of Innovation Hubs in Palestine 

A- Incubators and Accelerators 

Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

1  Palestine 
Information and 
Communications 
Technology Incub
ator (PICTI) 

Active ICT PITA 2004 
(WB) 
2006 
(GS) 

West Bank & 
Gaza Strip 

- UNDP 
- OXFAM 
- USAID 
-European 
Commission 

-  Business Services 
- Connecting 
- Training and Education 
- Access to Finance 
 

Mob: 0599225089 
Tel: 2840804 
Email: 
connectgaza@picti.ps 
Web: picti.ps 

2  Business and 
Technology 
Incubator (BTI) 

Active  ICT & 
Busines
s 

Islamic 
University of 
Gaza (IUG) 

2006 Gaza  -  UNDP 
-  QIF 
-  BiD Network 
-  SPARK 

-  leading & Guidance 
-  Training 

Tel: 2644400 - 1188 
Email: bti@iugaza.edu.ps 
Web: www.bti.ps 

3  UCAS TI Active  ICT & 
Busines
s 

University 
College of 
Applied 
Sciences 
(UCAS) 

2011 Gaza - OXFAM 
- Bank of Palestine 
- Startup Istanbul 

- Technical, Legal, Financial and 
Managerial guidance services 

Mob: 0599891940 
Tel: 2824495 - 140 
Email: info@ucasti.ps 
Web: http://ucasti.ps 

4  Gaza Sky Geeks Active  ICT Mercy Corps 
Org. 

2011 Gaza - Google for 
Startups 
- APIC 
- Sida 

- Community and Co-working Space 
- Freelancing Academy 
- Coding Academy 
- GeeXelerator 
- GSG Online Community 

Mob: 0594100319 
Tel: 2826331 
Email: 
info@gazaskygeeks.com 
Web: gazaskygeeks.com 

5  Leaders Active ICT & 
Busines
s 

Leaders 
International 

2004 Ramallah - Welfare 
Association 
- Mercy Corps 
- Save the Children 

-  Research 
-  Advisory & Strategy 
-  Capacity Building 
-  Technical Firm-Level Assistance 
-  Monitoring and Evaluation 
-  Quality Assurance 

022972930 
www.leaders.ps 

6  Techno Park Active ICT & 
Busines
s 

- 2016 Ramallah - International 
Association of 
Science Parks and 

- Fostering Business Cooperation 
between Indian and Palestinian 
companies 

2982000  
Info@technopark.ps 
www.technopark.ps 

https://ec.europa.eu/info/index_en
https://ec.europa.eu/info/index_en
http://www.bti.ps/
https://www.facebook.com/ucasti.org/
http://ucasti.ps/
https://www.jobs.ps/employers/mercycorps
https://www.jobs.ps/employers/mercycorps
http://www.technopark.ps/
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Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

Areas of Innovation 
(IASP) 

- Office Space and Shared Facilities 
- Innovation Center 

7  IT Center Of 
Excellence 
Palestine 
Polytechnic 
University (PPU) 

Active ICT Palestine 
Polytechnic 
University 

2010 Hebron - MEPI 
- Mercy Corps 
- International 
Youth Foundation 
(IYF) 
- Spark ignites 
ambition 

- Pre-incubation 
- Business Plan Writing 
- Specialized administration 
- Provide places and spaces 
equipped 
- Provide specialized programs to 
finance new projects 

02-2235550 
Incubator@ppu.edu 
incubator.ppu.edu 

8  HCCI Business 
Incubator 

Active  Busines
s 

Hebron 
Chamber of 
Commerce 
Industry - 
HCCI 

2016 Hebron - Welfare 
Association 
- Leaders 
International 

- Business planning 
- Feasibility studies 
- Access to finance 

02-2228218 
www.hebroncci.org 
Zuheir Muhtaseb 

9  Fikra - Paltel 
Group Innovation 
Hub 

Active  ICT & 
Busines
s 

PALTEL Group - Ramallah - - Leading the transformation process 
and enabling entrepreneurs to 
experience, develop and spread 
their primitive ideas and products 
- Providing a space to work with the 
latest technologies 
- Guiding and training sessions 
- In some cases, financial support is 
provided in return for a share in the 
start-up shares 

02 294 4004 
fikra@paltelgroup.ps 
www.facebook.com/Fikra
PaltelGroup 

10  Innovation and 
Entrepreneurship 
Unit-Birzeit 
University 

Active Busines
s 

Birzeit 
University 

- Ramallah - - Fostering and facilitating 
entrepreneurial activities Birzeit 
University 
- Implementation of the Leadership 
and Active Citizenship program 
- Planning and coordination 
- Enhancing and advancing career 
services’ activities 

0097222982072 
career.services@birzeit.e
du 
careerpath.birzeit.edu 

mailto:Incubator@ppu.edu
http://incubator.ppu.edu/
http://www.hebroncci.org/
mailto:career.services@birzeit.edu
mailto:career.services@birzeit.edu
mailto:career.services@birzeit.edu
mailto:career.services@birzeit.edu
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Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

11  Business Women 
Forum (BWF) 

Active Busines
s 

- 2006 Ramallah -  SPARK 
 

- strengthen the role of 
businesswomen as leaders 
- advocacy, networking, and the 
provision of business services 
- Legal services 

02-2425612 
www.bwf.ps 

12  Glow Innovations, 
Development and 
Investment. 

Active ICT - 2013 Ramallah - -  Business Acceleration, Mentoring 
& Coaching Services to 
Entrepreneurs, startups and 
Freelancers as well as consultation & 
training. 

0569 775 000 
glowvate@gmail.com 
www.facebook.com/Glow
vate 
www.glow.ps 
 

13  ABTIC - Arab 
Business and 
Technology 
Innovation Center 

Active ICT & 
Busines
s 

- 2016 Gaza - - Early Stages Business Entrepreneur 
Incubator/ Accelerator 
- Remote Employment 

0595 551 101 
www.facebook.com/ABTI
Cco 
 

14  Agricultural 
Development 
Association 
(PARC) Incubator 

Active ICT & 
Busines
s 

Palestinian 
Agricultural 
Relief 

2012 Ramallah -  Care  
-  Christian Aid 
-  Arab Fund for 
Economic and 
social Dev. 
-  Arab Group for 
Protection of 
Nature (APN) 
-  Assembly of 
Cooperation for 
Peace (ACPP) 
-  ActionAid 
International 
-  (UNDP) 
-  TAAWON 
-  Oxfam 

- Granting projects to entrepreneurs 
- Empowering Palestinian women 
entrepreneurs in the agricultural 
sector 
- Provides training programs for 
cooperative societies 

02-2963840 
info@pal-arc.org 
http://www.pal-arc.org 

http://www.facebook.com/Glowvate
http://www.facebook.com/Glowvate
http://carewbg.org/
http://www.christianaid.org.uk/index.aspx
http://www.arabfund.org/
http://www.arabfund.org/
http://www.arabfund.org/
http://acpp.com/
http://acpp.com/
http://acpp.com/
http://www.actionaid.org/
http://www.actionaid.org/
http://www.undp.org/
http://www.welfareassociation.org/
http://www.oxfamnovib.nl/Occupied-Palestinian-Territories.html
http://www.pal-arc.org/


                                                                                                                                                                                                                                                                             Mapping of Innovation Hubs in Palestine   

 
 4 Mapping Study 

 

Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

15  The founder 
institute 

Active ICT The founder 
institute 
International 

2009 Ramallah - Amazon 
- Google 
- FbStart 
- EBANX 
- Shopify 

-  Pre-seed startup accelerator 
- Traction and Funding 

0598 876 876 
mailing@founderinstitute
.com 
https://fi.co 
www.facebook.com/FIPal
estine 

16  Al-Nayzak Active ICT - 2003 Ramallah - UNICEF 
- UNRWA 
- UNOPS 
- diakonia 
- UNESCO 
- UNDP 
- TAAWON 

- Talent Incubation Process 
- Science and Technology House 
-  Tafkeer- Thinking Technology 
-  Talented Student Incubator 

02 281 9523 
www.alnayzak.org 

17  Innovate Gaza -
Innovation Hub 
(MA'AN 
Innovation and 
Entrepreneurship 
hub) 
 

Active ICT & 
Busines
s 

MA'AN 
Development 
Center 

- Khan Younis - OXFAM 
- Save the Children 
- DCA 

- Strengthening the innovation 
system 
- Partnerships and investment 
opportunities 
- Digital integration 
- Business incubator 

0595061095  
info@innovategaza 
innovategaza.ps 
Ramallah/ 
E-Mail: info@maan-
ctr.org 
Tel: 2954451 
Gaza/ 
E-Mail: info@maan-
ctr.org 
Tel: 2823712 
2840287 
0599 787 960 
www.facebook.com/MAA
NHUB 

18  Maharat 
"Industrial 
Business Unit" 

Active Industry PFI  
Palestinian 
Federation of 
Industries 

- Gaza - UNDP 
- UCAS 

- Economic empowerment of youth 08-2826212 
www.facebook.com/mah
arat.unit 

https://fi.co/
http://www.alnayzak.org/talent-incubation-process
http://www.alnayzak.org/sciencehouse/
http://www.alnayzak.org/tafkeer-thinking-technology
http://www.alnayzak.org/talented-students-incubator%22
http://innovategaza.ps/
mailto:info@maan-ctr.org
mailto:info@maan-ctr.org
mailto:info@maan-ctr.org
mailto:info@maan-ctr.org
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Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

19  FLOW  Active Busines
s 

 2018 Ramallah  Flow provides Palestinian 
entrepreneurs a one-stop shop for 
the skills, resources and network 
needed to shape a sustainable 
startup ecosystem in Palestine. 
 

02 295 0258 
info@flow.ps 
 
https://www.facebook.co
m/accelerator.Flow/ 
 8th floor, Abraj House 
Bldg. 
Tokyo Street, Al Masyoun 
Ramallah, Palestine 
 
Imam Hithnawi 

20  HSITCE 
Hasseb Sabbagh 
Information 
Technology of 
Excellence – AAU  

Active ICT Arab 
American 
University 
 

2005 Jenin PITA,  
Patient's Friends 
Society - Jenin, the 
Engineers 
Syndicate - Jenin 
Branch and The 
American Near East 
Refugee Aid 
 (ANERA) 

Incubation, working space, trainings, 
encourage creativity and innovation 
 

E-mail : hsitce@aaup.edu 
Phone # ( Direct ): 04-
2520801 
Phone #: 04-2418888 | 
Ext.: Internal number : 
1652 , 1663 
 
– Ahmad Fouad 

21  An-Najah Business 
Innovation and 
Partnership 
Centre (NaBIC) 

Not 
Active 

 An-Najah 
National 
University 
 

     

22  An-Najah 
Information 
Technology 
Incubator  
 

Active Busines
s 

An-Najah 
National 
University 
 

  TEMPUS 
 

Provides students with necessary 
services, support and advice in 
various fields, such as product 
development, finance, 
management, organization and 
marketing. 

An-Najah National 
University - Engineering & 
IT Faculty 
Room (2600) 
Phone: +970-9-2394960, 
x2520 
Fax: +970-9-2345982 
E-Mail:  nabic@najah.edu 

mailto:info@flow.ps
mailto:info@flow.ps
https://www.facebook.com/accelerator.Flow/
https://www.facebook.com/accelerator.Flow/
mailto:hsitce@aaup.edu
mailto:nabic@najah.edu
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Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

23  Palestine 
Incubator for 
Energy  

Active Energy 
technol
ogy 
 

Jerusalem 
District 
Electricity 
Company and 
the Higher 
Council for 
Innovation 
and 
excellence 
 

2014 Jericho  
 

Jerusalem District 
Electricity Company 
and the Higher 
Council for 
Innovation and 
excellence 
 

Stimulate economic growth, to 
allocate and develop expertise in 
entrepreneurship, to improve and 
advance emerging businesses, and 
to promote technology locally and 
internationally through the various 
strategic sectors in Palestine 

mbarham@jdeco.net 
02-2320107 
http://www.pie.ps 
mbarham@pie.ps 
 
 

24  BBI Bethlehem 
Business 
incubator  

Active non-ICT 
sectors 
 

  Bank of 
Palestine-
Bethlehem 
Branch 
 

 BBI offers various training services, 
workshops, mentorships, 
networking opportunities, and 
internships to help its clients receive 
follow-on investments and increase 
their chances of sustaining their 
business after leaving BBI. 

 02 274 1423 
info@bbi.ps 
http://www.bbi.ps 
 
Fairouz Khoury   

25  Palestinian 
Consultative Staff 
for Developing 
NGOs 

Active NGOs 
Develop
ment 

- 2005 Jenin - UNDP 
- BRITISH COUNCIL 
- ILO 
- European Union 

- Develop and empower the 
Palestinian community during the 
cadre of promoting the democracy, 
social equity sustainable 
development, and respect the law 
and human rights 
- Promote the cooperation and 
networking among different civil 
community organizations in Jenin 

TelFax: 00972 4 2501989 
E-mail: 
pcs.jenin@gmail.com 
Website: www.pcs-
palestine.org 

26  JEST  Active Entrepr
eneurs 
and 
Startups 

- 2014 Jerusalem - - Help startups in Jerusalem live up 
to their full potential to achieve 
growth & Success. 

+972 54-4721536 
info@jesthub.org 
https://jesthub.org 
Rana Qutteineh 

27  Station J Active Entrepr
eneurs 

- - Jerusalem - - Build an innovative ecosystem in 
Jerusalem aiming to give Palestinian 

+972 2-646-1741 
info@stationj.ps 

http://www.pie.ps/
http://www.pie.ps/
mailto:mbarham@pie.ps
mailto:mbarham@pie.ps
mailto:info@bbi.ps
mailto:info@bbi.ps
http://www.bbi.ps/
http://www.bbi.ps/
mailto:pcs.jenin@gmail.com
http://www.pcs-palestine.org/
http://www.pcs-palestine.org/
https://jesthub.org/
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Table 1 : List of Incubators and Accelerators  

# Name Status Sector 
Hosting org./ 
Parent 
Institution 

Date of 
Est. 

Location Main partners Provided services Contacts 

and 
Startups 

entrepreneurs and youth access to a 
dynamic, diverse and vibrant 
community in the field of 
entrepreneurship 

https://stationj.ps/ 
Hatem Tirhi 

B- Working Spaces  

Table 2 : List of Working Spaces  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

1  GGateway for 
Outsourcing 
Information 
Technology 
(GHub) 

Active ICT United Nations for 
Relief and Works 
Agency (UNRWA) 

2012 Gaza - -Software Training Material 
Development 
-Application Development 
and Testing 
- Content Management and 
Translation 
-  Office Space 
Freelancers Recruitment 
-HR and Payment 
Management 

08-2622766 
info@ggateway.tech 
www.ggateway.tech 

2  Work  Without  
Boarders 

Active ICT Work  Without  
Boarders co. 

2009 Gaza - - Remote employment. 
- Personnel affairs. 
- Remote work tools. 
- Electronic Meeting Center. 

08 288 6131 
info@wwb.ps 
www.wwb.ps 
 

3  Hebron 
Municipality’s 
business 
incubator (HEBIC) 

Active ICT Municipality of 
Hebron 

2016 Hebron - - Training 
- Managerial support 
- Financial consulting 
- Provide office materials 

0595555771 
www.facebook.com/hebron
bic 

4  Arabreneur  Not 
Active 
 

ICT - 2013 Ramallah - -  Training services 
-  Capacity building 
- Financial support 

02-2977767 
www.facebook.com/Arabren
eur 

https://stationj.ps/
mailto:info@wwb.ps
mailto:info@wwb.ps
http://www.wwb.ps/
http://www.wwb.ps/
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C- Innovation Centers / Organizations  

5  Hebron Innovation 
Space (HIS) 

Active ICT - - Hebron - - Provide an innovative space 
for entrepreneurial youth 
that enables them to build 
and develop their 
entrepreneurial projects 

02-2224545 
his.ydrc.ps 
https://www.facebook.
com/HEBRONIS 

6  Bright Hub Active ICT - 2019 Gaza - - Advanced training courses 
in the field of IT 
- Office rental (Freelancers) 
- Obtaining technological 
projects for international and 
local companies with 
providing an experienced 
team to prepare projects 

0567808430 
brighthub2020@gmail.com 
www.facebook.com/pg/brig
hthubpage 

7  WeWork HUB Active " Office rental" - 2019 Gaza - Renting office spaces. 0594891959 
www.facebook.com/WeWor
kHUB 

8  Location Active " Office rental" - 2019 Gaza - Renting office spaces. 0599535392 
info@location.ps 
www.facebook.com/pg/loca
tionsPs 

9  Capital HUB Active " Office rental"  2019 Gaza - Renting office spaces. Capital Mall 
10  Khidma Active " Office rental" Khidma Company 2016 Gaza - - Renting office spaces. 

- Remote jobs. 
- Implementation of 
information technology 
projects. 

info@khidma.ps 
08 282 8075 
http://www.khidma.ps 
 

Table 3 : List of  Innovation Centers/ Organizations  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main partners Provided services Contacts 

1  Al Qattan Center  Active Culture & Arts - 1993 Ramallah 
& Gaza  

- UNRWA 
- UNICEF 

- Culture and Arts Program 
- Educational Research and 
Development Program 

Gaza: 082839939 
Ramallah: 022960544 
http://qattanfoundation.org 

https://www.facebook.com/HEBRONIS/?ref=page_internal
https://www.facebook.com/HEBRONIS/?ref=page_internal
mailto:info@khidma.ps
mailto:info@khidma.ps
http://www.khidma.ps/?fbclid=IwAR1NKW0bTdWeO7wlORR0sqAK_UYKMuCa6GBZxKMlFMCYYB8QawsejIKLy84
http://www.khidma.ps/?fbclid=IwAR1NKW0bTdWeO7wlORR0sqAK_UYKMuCa6GBZxKMlFMCYYB8QawsejIKLy84
http://qattanfoundation.org/
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- Welfare 
Association 
- Save the 
Children 
- UNESCO 

- Child Centre – Gaza 
- Public Program 

2  Russul Centers (IRPAL) Active ICT, Arts, 
Sports & other 

IRPAL 2019 Gaza -  Al Amal 
Institute for 
Orphans 
 
 

-  Empowering children for 
a better future 
-  Includes a group of clubs 
(Multimedia, Science, 
Technology, Arts) 
- Psychological and Sports 
Counseling Unit 

08 284 0685 
russell.ovc@al-amal.ps 
 
 

3  TYO (Tomorrow Youth 
organization) 

Active Business TYO International 2008 Nablus - UNRWA 
- MSFF 
- QATAR FUND 
FOR 
DEVELOPMENT 
-STUDENTS OF 
THE WORLD 

- Education 
- Women’s Empowerment 
- Youth Development & 
Entrepreneurship 
- Global Citizens 
 

+970(0)9238 0354 
internships@tomorrowsyout
h.org 
tomorrowsyouth.org 

4  Women Affairs Center Active ICT & Business Women Affairs 
Center (WAC) 

2019 Gaza Christian Aid - Youth Development & 
Entrepreneurship 
- ICT, translation, 
Multimedia 

Al lababid St.- Al Said 
Building, Floor 2 
Tel: 00972 8 2877311, 
2877312 
Website: www.wac.org.ps 

5  iCona Active ICT & Business - 2020 Gaza - UCAS TI - Organizing and managing 
- Hackathon activities 
- User experience analysis 
and development 
- Generate innovative ideas 
and solutions 
- Preparing institutions to 
adopt innovation 
methodologies 
- Product and service 
development 

0599465652 
08-2826063 
info@icona.com 
icona.tech 

mailto:russell.ovc@al-amal.ps
mailto:russell.ovc@al-amal.ps
https://tomorrowsyouth.org/education
https://tomorrowsyouth.org/womens-empowerment
https://tomorrowsyouth.org/youth-development
https://tomorrowsyouth.org/youth-development
https://tomorrowsyouth.org/global-citizens
mailto:internships@tomorrowsyouth.org
mailto:internships@tomorrowsyouth.org
mailto:info@icona.com
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D- Innovation / Entrepreneurship Programs  

Table 4 : List of Innovation programs  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

1  Technovation Girls 
Palestine 

Active ICT Technovatio Girls 
International 

2010 Ramallah 
& Gaza 

-  Adobe 
- Google 
- Oracle 
-
Samsung 
- US Bank 

- Solving problems using 
technology  
- Participants find a problem in 
their community and develop a 
solution to it 

technovationchallenge.org 

2  YMCA (Young Men's 
Christian Association) 

Active Arts, Sports & 
other 

YMCA 
International 

1952 Gaza  - - Empowering the Palestinian 
youth in Gaza 
- Implementing various 
programs in the social, 
economic, technology and 
sports 
- promoting openness and 
non-discrimination on the 
basis of political affiliation, 
religious beliefs, cultural 
background or gender. 

08-2822963 
ymcagaza@yahoo.com 
www.ymcagaza.org 
www.ymca.int 
 

3  SEC, Small Enterprise 
Center 

Active Growth and 
Development 

- 2003 Ramallah 
& Gaza 

- GIZ 
- OXFAM 
- UNDP 
- TYO 

- Institutional capability 
building and strengthening 
initiatives 
- Human resource training and 
development 
- ME banking, grant 
management 
- Research and development 
- Lending and micro-finance 
advisory services 

+972 2 242 3326 
+970 8 288 4541 
info@sec-pal.org 
www.sec-pal.org 

4  Tamkeen (women's 
initiative) 

Active ICT & other - 2018 Ramallah 
& Gaza 

- - logistical support 
- projects and initiatives 
- Research Grants 
- Free-lance Jobs 

info@tamkeen.online 
tamkeen.online 

http://www.ymcagaza.org/
mailto:info@sec-pal.org
http://www.sec-pal.org/
mailto:info@tamkeen.online
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Table 4 : List of Innovation programs  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

5  SYF (Save Youth Future 
Society) 

Active Growth and 
Development 

SYF 2001 Gaza - UNDP 
- Save the 
Children 
- OCHA 
- UNFBA 

- Developing Palestinian youth 
capacities and enhancing their 
participation in society 

2820092 
info@syfpal.org 
www.syfpal.org 

6  Shiam (YLCs) Active NGO - 2008 Ramallah - -  develop youth as 
accountable leaders 
- receive significant training to 
help identify and solve 
community problems 
- Advocate inclusiveness and 
strategic youth engagement 
- Support the flourishment and 
continuity of current YLCs 

02-2413616 
 

7  The Palestinian Fund 
for Employment and 
social protection 
(PFESP) 

Active Growth and 
Development 

- 
  

2003 Ramallah 
& Gaza 

- - Financial services 
- Technical services 
- Temporary operation 

0097022984184 
0097082820625 
www.facebook.com/PFESPP
S/ 
www.pfesp.ps 

8  Rae3 Active ICT & Business Palestine 
Technical College- 
Kadoorei 

2017 Tulkarm - - Develop students' skills and 
provide them with the 
necessary capabilities to 
enable them to convert their 
pioneering and scientific ideas 
into real projects 
- Courses, workshops, 
meetings, and guidance and 
orientation sessions 
- Networking students with 
institutions that support 
leadership and creativity 

0592060669 
97092671026 
amjad@almasri.me 
http://reyadah.info/ 

mailto:info@syfpal.org
https://www.facebook.com/search/pages/?q=Non-Governmental+Organization+%28NGO%29&ref=page_about_category_reaction_unit
http://www.facebook.com/PFESPPS/
http://www.facebook.com/PFESPPS/
mailto:amjad@almasri.me
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Table 4 : List of Innovation programs  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

9  Future  Association for 
culture and 
development 

Active Business - 2005 Rafah - - Training and awareness 
programs 

08 213 5442 
info@future.org.ps 
http://www.future.org.
ps 
https://www.facebook.
com/futureorgpsar/ 

10  Palestinian Vision 
Organization- 
Jerusalem station 
initiative  

Active Business Palestinian Vision 
Organization- 

2020 Jerusalem - It aims to create an economic, 
social impact and sustainability 
through Palestinian 
innovations.  
Providing Palestinian youth 
with an innovation platform 
that combines business, 
research and academia.  
The station has three tracks; 
"Startups Lab", "Uploading" 
and "Loading" 

info@palvision.ps 
+972 2-628-5080 
www.palvision.ps/ 
 

ن   11 للرياديي  العنقودي  التجمع 
ن   والمبدعي 
 CLUSTER PRENEUR 
initiative  
 

Active Initiative   2020     

 

E- Training Centers 

Table 5 : List of Training Centers  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

1  Experts Turnkey 
Solutions 

Active ICT - 2011 Ramallah - ORACLE 
- Catalyst 
- e-FILE 

- Implementation Services 
- Integration Services 
- Upgrade Services 
- Consultation services 

Tel: 0 2 2951644 
Email: info@experts.ps 
Web: www.experts.ps 

http://www.future.org.ps/
http://www.future.org.ps/
https://www.facebook.com/futureorgpsar/
https://www.facebook.com/futureorgpsar/
mailto:info@palvision.ps
http://www.palvision.ps/
https://www.facebook.com/ExpertsTurnkeySolutions/
https://www.facebook.com/ExpertsTurnkeySolutions/
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Table 5 : List of Training Centers  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

- Custom Apps Development 
- Mobile Apps Development 

2  Vision Plus Active ICT "Independent" 2009 Gaza - - Training 
-  Software Development 
 -  Website Development/ Design 

- IT & Communication Solutions 
- CLASS ROOM RENT 

Mob: 0599526005 
Tel: 8848888 
Fax: 2888776 
Email: info@visionplus.ps 
Web: www.visionplus.ps 

3  Computer Land Active ICT "Independent" 1998 Gaza - - Technical Training in ICT 
Occupations 
Graphic Design, Mobile 
Applications and Web 
Applications 
Capacity Building Program 
- Freelancing Training 
- Marketing Training 

0592855662 
http://computerland.ps 
www.facebook.com/clcgaza 

4  Engineers training center Active Engineering Engineers 
Association - Gaza 
strip 

- Gaza strip - Training services 
-Raising the efficiency of 
engineers in all engineering, 
administrative, and information 
fields 
-Qualifying and preparing 
engineers professionally and 
granting appropriate certificates 
for these classifications 

http://www.enggaza.ps/EngAss
oc/EngIndex 

5  Engineers training center Active Engineering Engineers 
Association - 
Jerusalem Center 

- Ramallah  - - Training services 
-Raising the efficiency of 
engineers in all engineering, 
administrative, and information 
fields 
-Qualifying and preparing 
engineers professionally and 
granting appropriate certificates 
for these classifications 

01700 999 999 
www.paleng.org 
www.facebook.com/PETC2015 

6  Galaxy Training Center Active ICT & Business - 1997 Ramallah  - - Human Resources Services 
- Workshops 

1700666000 
www.galaxy.ps 
www.facebook.com/GalaxyPale
stine 

http://www.visionplus.ps/
https://www.facebook.com/pg/PETC2015/services/?ref=page_internal
http://www.enggaza.ps/EngAssoc/EngIndex
http://www.enggaza.ps/EngAssoc/EngIndex
https://www.facebook.com/pg/PETC2015/services/?ref=page_internal
http://www.galaxy.ps/
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Table 5 : List of Training Centers  

# Name Status Sector Hosting org./ Parent 
Institution 

Date of 
Est. Location Main 

partners Provided services Contacts 

7  INJAZ Palestine 
 

Active Growth and 
Development 

Junior Achievement 
Worldwide 

2007 Ramallah - UNICEF 
- Canada 
- Arab Bank 
- Samsung 
- SAP 
- Google 

-Create an empowered 
generation of young 
entrepreneurs 
-Foster the spirit of 
entrepreneurship among young 
people and to improve the 
knowledge, skills and attitudes 
of Palestinian youth regarding 
the economy 

022984217 
info@injaz-pal.org 
injaz-pal.org 

8  Mena catalyst 
Foundation 

Active Growth and 
Development 

- 2016 
 

Ramallah - JABBAR 
- wamda 
-Enterprise 
Forum 
-INNOVEST 

- Coding for Children’s Rights 
- Social Good Program 
- Mastermind Groups 
- International Demo Events 

0569666965 
info@menacatalyst.org 
www.menacatalyst.ps 

 
 

 
 

 

 

 

mailto:info@injaz-pal.org
mailto:info@menacatalyst.org

